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TypucTi MiHAETTI caKkTaHAbIPY epexenepi

MpaBuna o6sa3aTenbLHOro CTpaxoBaHUsi TypucTa

The rules of compulsory insurance of tourists

1. XXannb! epexenep

1. Ocbl TypucTi MiHAeTTi cakTaHablpy Epexenepi (bynaH api - Epexe)
KasakctaH PecnybnukacbiHblH A3aMaTtTblk KOAEKCiHe, "Typuctepgi
MiHOETTI cakTanablpy Typanbl" KaszakctaH Pecny6nukacbiHbiH 3aHbiHa
(6ynaH api — 3aH) celkec a3ipneHa.

2. Ocbl Epexere caikec «Amanat» CakraHAablpy KOMMaHWACHI»
AkuMoHepnik korambl (ByaaH api - CakraHabIpyLubl) Kewneni Typu3m
canacblHAarbl TyponepaTtopnapmeH weTtenre LWbIFaTbIH
cakTaHabIpbifiFaH TYpUCTIH nNangacbiHa TypuCTi MIHAETTI CakTaHAbIpy
LuapTTapblH Xxacangbl.

3. Ocbl Epexene kongaHbinaTbiH Heri3ri yreimaap:

1) accuctaHC - accuUCTaHC KOMMNaHUSIHbIH - CaKTaHAbIPbIMyLbIFa
cakTaHgblpy KafgaWblHblH — OpPbIH  any OkWFacbl  cangapbiHaH
TEeXHUKanbIK, MeauuMHanblK XaHe e3re [e >XepAemAecy apKbisbl
KeMeriH yMbIMAacTbIpybl;

2) accucTaHC KOMMaHWs — TYpUCTi MIHAETTI CakTaHAblpy LwapThbl
lWweHbepiHOe CaKTaHAbIpyLWbIMEH LWeTenre  LWbiFaTblH - TypUCKe
(cakTaHapIpbiNyLUbIFa) accucTaHe 6epy Typanbl WapT )acackaH 3aHapbl
TyNFa;

3) nanpa anywsbl - ocbl 3aHFa COMKEC cakTaHAbIpy TeneMiH anyLubl
6onbIn TabbinaTbIH TyNFa;

4) cakTanAblpy >xaFgamnbl - OacTanfaHblHaH KeniH TypucTi MiHOETTi
cakTaHAblpy LWapTblHOA cakTaHAblpbinywbiFa (Makga  anylwbiFa)
cakTaHabIpy TereMmiH xy3ere acblpy Ke3aeneTiH OKWFa;

5) cakraHgblpy ombyacmaH - "CakraHgblpy Kbl3meTi  Typansl”
KasakcTtaH PecnybnukacbiHbliH 3aHblHa Calikec cakKTaHAbIpy HapblfbiHa
KaTbICylbINap apacbiHAarbl Kenicneywiniktepai petTeyai xysere
acblpaTblH, 63 KbI3BMETiHAE TAYenci3 Xeke TyNFa;

6) cakTaHablpy cepTudukaTbl - KacanfaH cakTaHAblpy LiapTbiH
(cakTaHablpy nonuciH) pacTay YWiH cakTaHabIpyLlbl peciMaereH,
cakTaHabIpbifyLlbiFa KaTbICTbl KONAAHbICTaFbl CakTaHObIPy apKbinbl
KoprayablH 6ap ekeHi Typanbl KyanaHAblpaTblH XaHe cakTaHAablpyFa
kabbingaHaTblH cakTaHAblpy Toayekengepi GoWbiHWA cakTaHOblpyabl
»aby TananTapbl Typarbl aKnapaTtTbl KAMTUTBIH KyXaT;

7) cakTaHablpy comacbl - cakTaHAblpy OOBLEKTICi cakTaHablpbliFaH
XKOHe cakTaHAblpy »kaffalbl 6GactanFaH Kkesfde cakTaHabIpyLUbl
XayankepLuiniriHiH WeKTi kenemiH 6ingipeTiH akwa comacsl;

8) cakTaHabIpy CbINbIKAKbICHI - CaKTaHAbIPYLUbIHbIH, TYPUCTI MIHOETTI
cakTaHapbIpy wapTbiHAa anKblHOanfaH Mernwepae
CakTaHAbIpbINyLbiFa (Nanga anylubiFa) cakTaHAbIPy TereMmiH XXyprisy
MiHOeTTeMenepiH kabbingaraHbl YLWiH CaKTaHylbl OfaH Teneyre
MiHaeTTi 6onaTtblH akLa comacsl;

9) cakTaHgblpy TeneMi - CaKTaHAbIpyllbl CakKTaHAbIpy >KarFgawibl
GacTanfaH Kke3ge cakTaHAblpbinylibiFa (Naga anylibiFa) caktaHablpy
coMachl LLeriHae TenemnTiH aklwa coMmachl;

10) cakTaHgbipylwbl - "Kannbl cakTaHAbIpy" canacbliHga Hemece
"eMipai cakTaHadblpy" canacbliHAa cakTaHAbIPy KbI3METiH Xy3ere acblpy
KYKbIFblHA apHanFaH nWUEH3WsHbI arnfaH, CakTaHablpy >xargauibl
OactanfaH kesge caKTaHAblpbilylibiFa (Nanga anylbiFa) wwapTra
alkplHOanfFaH coma (cakTaHablpy COMachl) LIeriHae cakTaHablpy
TenemMiH Xyprisyre MiHOeTTi cakTaHabIpy YMbIMbI;

11) cakTaHabIpbINyLLbl — LUETENre LWbIFaTbiH TYPUCT;

12) caKTaHyLUbl - cakTaHabIpbINyLWbIHbIH nangacbiHa
cakTaHabIpyLWbIMEH TYPUCTI MIHOETTI CaKTaHAbIpy LIapThbIH XacackaH
LWbIFy TYpU3Mi canacblHaarbl TyponepaTop;

13) TypareHT - WbIfy Typu3Mmi camnacblHgaFbl  TyporepaTop
KanblNTacTblpfaH TYPUCTIK eHIMAi anfa inepineTy MeH eTkidy >XeHiHaeri

1. O6wwme nonoxeHus

1. Hactoswme [paBuna o6si3aTenbHOro cTpaxoBaHusi Typucta
(nanee - MpaBuna) pa3paboTaHbl B COOTBETCTBUK C [paxaaHcKum
kogekcom Pecnybnuvkm KasaxctaH, 3akoHom Pecnybnvkm KasaxctaH
«OB obsizaTenbHOM CTpaxoBaHUM TypucTay (ganee — 3akoH).

2. B cootBetctBUM C HacToswmmu [lpaBunamu, AKLMOHEpHOE
obwectBo  «CTtpaxoBass komnaHust «Amanat» (ganee -
CTpaxoBLUMK), 3aKnioyaeT A0oroBopbl 06s3aTenbHOro CTpaxoBaHWs
TypucTa ¢ Typonepartopamu B cdepe Bbl€34HOro TypuaMa B nonb3y
3aCTpaxoBaHHOMO TYpUCTa, Bble3XatoLLEero 3a pydex.

3. OcHOBHbIe NMOHATUSA, UCMOMb3yeMble B HacToAwwmx MpaBunax:

1) accuctaHc -  opraHuM3auusi  acCUCTaHC  KOMMaHWen
3acTpaxoBaHHOMY MOMOLUM Yepe3 TeXHUYeckoe, MeAWLMHCKOE W
MHOE CcoAeNCTBMEe BCNEACTBUE HACTYNIEHNS CTPAXOBOro cryyas;

2) accucTaHC KOMMaHWs - OpUAMYECKOe NWLO, 3akrouvuBLLEe CO
CTPaxoBLLMKOM Aorosop o npeaocTaBneHum TypucTy,
Bble3xalLeMy 3a pybex (3acTpaxoBaHHOMY), accucTaHca B paMkax
poroBopa ob6s13aTenbHOro CTpaxoBaHus TypucTa;

3) BbirogonpuobpeTtatens - nuUO, KOTOpOe B COOTBETCTBUM C
HacTosALWMM 3aKOHOM SIBMSIETCS NoflyYaTenem CTpaxoBoW BbIMnathl;
4) cTpaxoBoW cny4aw - coOblTME, C HaCTyMrEHUEM KOTOPOro
[OroBop 006513aTenbHOro CTpaxoBaHUs TypucTa npedycmaTtpuBaeT
OCyLLeCTBINEeHNE CTpaxoBow BbINnatbl 3acTpaxoBaHHOMY
(BbIrogonpuobpeTarento);

5) cTpaxoBo OMOyACMaH - He3aBUCUMOE B CBOEWN AeATEenbHOCTU
uanyeckoe nmuo, ocyllecTBnsiowee yperynupoBaHue
pasHornmacui  Mexgy  ydYacTHUKaMuM  CTPaxoBOro  pblHKAa B
cootBeTCcTBMM C 3akoHoMm Pecnybnvkn KasaxctaH «O cTpaxosowi
[esATENbHOCTWY;

6) cTpaxoBou cepTudukat - OOKYMEHT, CBUOETEMbCTBYHOLUA O
HanMMuMM  OEWCTBYIOLLEW CTPaxoBOW  3aliuTbl B OTHOLUEHWUM
3acTpaxoBaHHOIO W codepXaluin uHdopmauumio 06  ycnoBusix
CTPaxoBOro MOKPbITUSI MO CTPaxoBbIM puUCKaM, MPUHUMAEMbIM Ha
CTpaxoBaHue, OQOPMMEHHbIN CTPaxOBLUUKOM B MOATBEPXAEHWE
3aKI0YEHHOTO JOroBopa CTpaxoBaHus (CTpPaxoBOro nonuca);

7) cTpaxoBasi CyMMa - CyMMa [EHer, Ha KOTOpYH 3acTpaxoBaH
06BbEeKT CTpaxoBaHWsA M KoTopas npeactaBnaeT cobon npeaenbHbin
006beM  OTBETCTBEHHOCTW  CTpaxoBLMKa MPUM  HACTYMneHun
CTPaxoBoro cry4yas;

8) cTpaxoBas npemuss - CymMMa [eHer, KOTOpyl CTpaxoBaTenb
00513aH  ynnaTuTb CTPaxoBLUMKY 3a MpPUHATME  NOCMedHUM
06513aTENbLCTB NPOU3BECTM CTPaxXOBYO BbIMNaTy 3acTpaxOBaHHOMY
(BbIrogonpuobpeTtartento) B pa3mepe, OnpedeneHHoOM [OOroBOpPOM
06513aTENLHOrO CTPaxoBaHUsl TYPUCTa;

9) cTpaxoBas BbiNnata - CymMma [eHer, BbiNnayuBaemas
CTPaxoBLLUMKOM  3acTpaxoBaHHOMY (BblrogornpuobpeTtartento) B
npefenax CTpaxoBon CyMMbl NPY HACTYMNEHUM CTPaXOBOro Cryyasi;
10) cTpaxoBLUMK - CTPaxoBasi opraHu3auusi, nonyymBLIas NULEH3NIO
Ha MpaBO OCYLLECTBIIEHNS CTPaxoBOW [OeATenbHOCTU B OTpacnu
«oblee cTpaxoBaHME» WMM OTPaciyM «CTPaxOBaHUE XKU3HUY,
006si3aHHas MpW  HaCTYMMEeHUM CTPaxOBOro Cry4vasi MpPOU3BECTU
CTPaxoByl0 BbINMAaTy 3acTpaxoBaHHOMY (BbirogonpuobpertaTernio) B
npegenax onpeaeneHHo 4OroBOPOM CyMMbl (CTPaxoBOW CyMMbl);
11) 3acTpaxoBaHHbI - TYPUCT, Bble3XaloLwuin 3a pybex;

12) cTtpaxoBaTenb - TyporepaTtop B cdepe BbI€3JHOro Typu3ma,
3aKMOYMBLUMA  CO  CTPaxOBLUMKOM  [JOrOBop  06si3aTenbHOro
CTpaxoBaHWsi TypucTa B NoOMb3y 3aCTPaxoBaHHOrO;

1. General rules

1. These Rules of compulsory tourist insurance (hereinafter - the Rules) are
developed in accordance with the Civil code of the Republic of Kazakhstan,
the Law of the Republic of Kazakhstan "on compulsory tourist insurance"
(hereinafter — the Law).

2. In accordance with these Rules, JSC “Insurance Company “Amanat’
(hereinafter — the Insurer), enters into contracts of compulsory insurance of
tourists with tour operators in the field of outbound tourism in favor of the
insured tourist travelling abroad.

3. Basic definitions used in the Rules:

1) assistance — organization of technical, medical and other help by the
assistance companies due to insurance event;

2) assistance company — a legal entity, which concluded an agreement with
the insurer on provision of assistance to a tourist travelling abroad (insured)
within the frames of contract of compulsory insurance of a tourist;

3) beneficiary (gain acquirer) - the person that in accordance with this Law
is a receiver of insurance payment;

4) insurance event - an event, with the onset of which a contract of
compulsory insurance of civil liability of a tour operator or travel agent
provides for the insurance payment to the insured (beneficiary);

5) insurance ombudsman - person independent in his activities on
settlement of disputes between members of insurance market according to
the Law of the Republic of Kazakhstan “on insurance activities”;

6) certificate of insurance — a document testifying the existence of valid
insurance protection of insurant, and containing the information regarding
the conditions of insurance coverage of accepted insurance risks, issued by
the Insurer in confirmation of the contract of insurance (insurance policy);

7) insured amount(sum insured) — sum of money on which the object of
insurance is insured and which represents the limit volume of responsibility
of the insurer upon occurrence of the insured accident;

8) insurance premium — sum of money which shall be paid by the insurant
to the insurer for acceptance of the obligations by the latter to make
insurance payment to the insurant (beneficiary) in amount determined by
the contract of compulsory insurance of tourists;

9) insurance payment — sum of money paid by the insurer to the insurant
(beneficiary) within the insured amount upon occurrence of the insured
accident;

10) the insurer — insurance organization that received the license for the
right of carrying out the insurance activity obliged to make insurance
payment to the insurant or another person in favor of which the contract (to
the gain acquirer) is concluded upon occurrence of insured accident within
the sum (insured amount) determined by the contract;

11) the insurant — a tourist who is travelling abroad;

12) the insured — a tour operator or travel agent who has concluded a
contract with the insurer on compulsory insurance of civil liability of a tour
operator or travel agent;

13) travel agent — an individual or a legal entity, engaged in entrepreneurial
activities to promote and sell a tourist product formed by a tour operator;

14) compulsory tourist insurance — a set of relations to protect the property
interests of the insured associated with the risks of unforeseen expenses
due to the events specified in the Law.




KoCinKepriK KbI3MeTTi Xy3ere acblpaTblH Xeke Hemece 3aHabl TyFa;
14) TypucTepai MIHOETTI CakTaHAbIpy - CakTaHObIPbIAYLUbIHbIH, OCbl
3aHaa KepceTinreH okuranap canfapblHaH KyTnereH LbiFbicTapablH
TyblHOAy ToyekeniHe GannaHbiCTbl MYMIKTIK MyaAenepiH Kopray
XeHiHAeri kaTbiHacTap KeLleHi.

13) TypareHT - u3ndeckoe UNM  OPUAMYECKOE  NMUO,
ocyulecTBnsoWEee NpPeanpuHUMaTenbCKylo  AesTenbHOCTb Mo
NMPOABWXEHNIO " peanusauum TYPUCTCKOrO npoaykTta,

cchopMUpPOBaHHOTO TyponepaTopom B cdepe Bble3[HOro Typu3ama;
14) obsi3aTenbHOE CTpaxoBaHWe TypucTa - KOMNMIEKC OTHOLLEHWUIA No
3almMTe MMYLLECTBEHHbIX MHTEPECOB 3aCTPaXOBAHHOIO, CBA3AHHbIX
C PWUCKOM BO3HUKHOBEHWS HemnpeaBuAeHHbIX PacXofoB BCNEACTBUE
cobbITUI, yKa3aHHbIX B 3akoHe.

2. CaKkTaHAbIpy 06beKTinepiHiH Tisimi

4. 3aHpa kepceTinreH cakTaHablpy >kaFganunapbiHbld  Gactanyb
cangapbiHaH eMmipiHe, AeHcaynblfblHa 3nsH kenTipinreH
cakTaHAbIPbINYLWbIHBIH, MYMIKTIK MyAAecCi TYPUCTi MIHAETTI cakTaHabIpy
o6bekTici 6onbin Tabbinaab.

5. CakraHgblpbinyLblHbIH MYMKTIK MyAAenepiHiH cakraHablpbinyabl
KeLuneni Typu3M canacbliHAarbl TypornepaTop Xy3sere acbipagbl.

6. Kewneni TypuaMm canacblHaafbl TypornepaTtop TYpUCTIK Kbl3mMeT
kepceTy GoMbIHLIA, TYpUCTi MIHAETTI CakTaHablpy LwapTbiH GekiTyci3
BpEKET eTyre KyKbIChbl XOK.

2. NMepeyeHb 06BLEKTOB CTpaxoBaHUA

4. O6bekToM 00s13aTENbHOrO CTPaxoBaHUsi TypucTa SIBNsieTcs
VUMYLLIECTBEHHBI WHTEPEeC 3acTPaxOBaHHOIO, XMU3HW, 340POBbLO
KOTOPOro MpuWYMHEH Bped B pe3yrnbTaTe HacCTYMIeHUs CTPaxoBbiX
cryyaeB, yka3aHHbIX B 3aKOHe.

5. Obs3atenbHoe CTpaxoBaHWe WMYLLECTBEHHbIX
3aCcTpaxoBaHHOIO  OCYLLECTBMSETCA TypornepaTtopoMm
Bble3JHOro Typusma.

6. Typonepatop B cdepe Bble3gHOrO TypuamMa He BrpaBse
OCYLLECTBNSATb AeATENbHOCTb MO OKa3aHU TYpUCTCKUX ycrnyr 6e3
3aKnYeHns JoroBopa obs3aTenibHOro CTpaxoBaHus TypucTa.

NHTEpecoB
B cchepe

2. List of objects of insurance

4. The object of compulsory insurance of the tourist are the property
interests of the insurant, life or health of whom is damaged as a result of the
occurrence of insured events specified in the Law.

5. Compulsory insurance of property interests is carried out by the tour
operator in the field of outbound tourism.

6. Tour operator and travel agent shall not have the right to carry out the
activity on rendering of touristic services without conclusion of the contract
of compulsory insurance of responsibility of the tour operator and travel
agent.

3. CakraHablpyLubl
CbIVNbIKaKbICbl
7. CaktaHgbipy 6Gafgapnamanapbl  GoMblHWA — CakTaHAbIPYLUbI
XayankepLliniriHif - wekTi kenemi (caktaHAblpy comachbl), apbip
CaKTaHAblpy >Xafdalbl OOMbIHWA eTeyre aTaTbliH LUblfbiCTapabIH
Typnepi ocbl Epexere kocbiMwaga 6enrineHreH.
8. CakraHablpylubl >xayarnkepLUiniriHiH LUeKTi kenemi (cakraHabIpy
comacbkl) Amepuka Kypama LUtattapbiHbiH (6yaaH epi — AKL)
ponnapeiMeH 6enrinerei. CakraHabipy TenemiHiH MerLwepiH ecentey
ywiH KasakctaH PecnybnukacbiHblH, YNTThlK BaHki  cakTaHabipy
TernemiH Xysere acblpy KyHiHe OenrinereH 6aram 6GonbiHwa AKLL
Aonnapsl nanganaHbinagbl.
Xanblkapanblk WapTTapga, YyakbiTwa 6onateiH  engiH,  (kepAaiH)
3aHHamacblHAa, TYPUCTI MIHAETTI cakTaHAbIpy LapTbliHAa KesdenreH
Xafgannapaa CcakTaHAbIpbIMyLWbIHbIH - ©Mipi  MeH AeHcayrnbifbiHa
KenTipinreH 3nAHAbI eTey BovibIHLWA cakTaHabIpyLUbl
ayankepLuiniriHiH WekTi kenemaepi eypomeH benrineHeai.
9. Banangapgbl  6Gonfbidbay  Hemece  asalTy  MakcaTblHAA
CaKTaHAbIPbINYLUbl WEKKEH LWbIFbICTapAbl CakTaHAbIpyLUbI, TiMTi, erep
TvicTi wapanap ceTTi Gonmaca pfa, erep ocblHOAW LUbIFbICTAp
CaKTaHAbIPYLWbIHbIH ~HyckaynapbiH OpblHAAy YLWiH kaxeT 6Gonca
Hemece xyprisinreH 6onca, eteyre Tuic.
MyHpaw WeiFbiCTap HaKTbl Menwepae eteneqi, byn peTTe cakTaHAbIpY
TenemMi MeH LWbIFbICTap ©TEeMaKbICbiHbIH >Kamnmnbl CcoMacbl TYpPUCTI
MiHOETTI  cakTanablpy wWwapTelHAa  OenrineHreH  cakTaHgbIpy
comacblHaH acnayra Tuic. Erep LwbifbicTap CakTaHAbIPYLUbIHbIH
HyCkaynapblH  CaKTaHAbIPbIMYLbIHbIH ~ OpblHAAYbl  cangapblHaH
TyblHOafaH ©Oornca, onap TYypWUCTi MIHOETTI CaKTaHAblpy LWapThbl
OoMbIHLWA OFaH Tuecini GonaTblH cakTaHAbIpy COMacbiHa kapamacTaH,
TOMbIK MerLiepae eTenegi.
KepceTinreH LWbifbicTapAbl CakTaHAbIPYLUbl LUbIFLIC LUEKKEH TyNFara
Tikenen etenai.
10. Typucti MiHOETTI cakTaHablpy LwWapThl OoWbIHWA CcaKTaHablpy
ChIVMbIKAKbICIHBIH, MenLuepi apbip cakTaHabIpbinyLbl 6onbiHWa ap6ip
KYH YLWiH xeke ecentenefi xaHe KasakctaH Pecnybnvkacbl ¥NTTblk
BaHki cakraHaplpy LWapTbl kacanfaH kyHre OenrinereH ©Garam
bovbiHwa AKLl ponnmapbiMeH 6ip canap ywiH TemeHpgerigen
Menwiepnepai kypangpi:

[ Canap kynpaepinix | 1- | 2- | 3- |

XayankepuwiniriHiH weri. CakTaHAbIpy

3. Tpepenbl OTBeTCTBEHHOCTM cTpaxoBuuKa. CrpaxoBas
npemusi

7. MNpepenbHbI 06beM OTBETCTBEHHOCTM CTPaxoBLUMKa (CTpaxoBas
cymMma) Mo nporpaMmamMm  CTpaxOBaHusi, BuObl  PacXOdoB,

nognexawmx BO3MELLEHUD MO KaXOOMy CTpaxoBOMY Criy4ato,
YCTaHOBMEHbI B NpuroxeHun k Npasunam.

8. MNpeaenbHbIn 06beM OTBETCTBEHHOCTU CTpaxoBLUMKa (CTpaxoBas
cymMMa) ycTaHaBnuBaeTcs B ponnapax CoeguHeHHbix LTaToB
Amepukn (panee - CLIA). [Ons pacyeta pasmepa CTpaxoBOn
BbINnatbl ucnonb3yetca gonnap CLUA no kypcy, ycTaHOBNEHHOMY
HauvoHanbHbiv  BaHkom  Pecnybnukn KasaxctaH Ha —pgaty
OCYLLECTBIEHMS CTPAXOBOW BbINMaThl.

B cnyyasix, npegyCcMOTPEHHbIX MexXAyHapoOHbIMW [OroBOpamMu,
3aKOHOAATENbCTBOM CTpaHbl (MecTa) BPEMEHHOro npebbiBaHus,
[OroBOpoM 006513aTeNbHOr0 CTpaxoBaHUSA TypucTa npenernbHbie
06beMbl OTBETCTBEHHOCTM CTpaxoBLUuKa MO BO3MELLEHVIO Bpeaa,
NPUYNHEHHOTO XKU3HU " 3[,0pOBbIO 3acTpaxoBaHHOrO,
yCTaHaBMNMBAKOTCH B €BPO.

9. Pacxogabl, NMOHECEHHbIE  3aCTPaxOBaHHbIM B uensax
npegoTBpalleHnst UMM yMeHblueHWsi  YObITKOB,  moanexar
BO3MELLEHUIO  CTPaxOBLUMKOM, €cnv Takue pacxogbl Obinuv

HeobXxoauMbl UK GbiNy NPoV3BeAEHb! ANSt BbINOMHEHUST yKa3aHUiA
CTpaxoBLUMKa, AaXe €eCny COOTBETCTBYKOLIME Mepbl OKasanuchb
6e3ycneLuHbIMN.

Takue pacxoapbl BO3MELLAOTCS B (haKTUYECKUX pasmepax, Npu 3Tom
obLias cymMma CTpaxoBOW BbIMNaThl M KOMMEHCALUMN PACXOAOB He
[OMKHa NPeBbILAaTL CTPAXOBYH CYMMY, YCTAHOBIEHHYIO [JJOFOBOPOM
obsa3aTenbHoro ctpaxoBaHusi Typucta. Ecnmn pacxoabl BO3HVKNU B
pesyrnbTaTe UCMOSHEHUS 3aCTPaxOBaHHbLIM ykasaHuii CTPaxoBLLMKa,
OHW BO3MELLAITCA B MOMHOM pa3Mepe He3aBMCHMMO OT CTPaxoBOiA

CYyMMbl, MNpuUYuTalOLLlenNca emy Mo [OroBopy o06s3aTenbHOro
CTpaxoBaHusa TypucTa.
YKasaHHble pacxoasl BO3MelLaoTCs CTPaxoBLLMKOM

HenocpeACTBEHHO NULY, MOHECLLEMY UX.
10. Pasmep cTpaxoBoi MnpemMuMu Mo [JOroBopy 06s3aTenbHOro
CTpaxoBaHWA TypucTa paccYUTbIBAeTCA OTAEMbHO MO  KaXaomy
3acTpaxoBaHHOMY 3a KaxAblii AeHb U COCTaBIIAET HipKecneyoLime
pasvepbl B pgonmapax CLA no Kkypcy, yCTaHOBREHHOMY
HauvoHanbHbiM  BaHkom Pecny6nukv  KasaxctaH, Ha pgaty

3. Limit volume of responsibility of the Insurer. Insurance premium

7. Limit volume of responsibility of the Insurer (insured amount) on each
insurance program, and the types of expenses that shall be refunded on
each insurance event are established in the annex to the Rules.

8. The limit of liability of the insurer (the sum insured) is set in United States
dollars (hereinafter - US). To calculate the amount of the insurance
payment, the US dollar is used at the rate established by the National Bank
of the Republic of Kazakhstan on the date of the insurance payment.

In the cases stipulated by international agreements, the legislation of the
country (place) of temporary stay, the contract of compulsory insurance of
the tourist, the limits of liability of the insurer for compensation for damage
caused to the life and health of the insured shall be set in euros.

9. Expenses incurred by the insured in order to prevent or reduce losses
shall be refunded by the insurer if such expenses were necessary or were
incurred to comply with the instructions of the insurer, even if measures
were unsuccessful.

Such expenses shall be refunded in actual amounts, and the total amount of
the insurance payment and compensation of expenses shall not exceed the
insurance amount established by the contract of compulsory insurance of
the tourist. If expenses have arisen as a result of execution by the insured
of instructions of the insurer, they are compensated in full regardless of the
insurance amount under the contract of compulsory insurance of the tourist.
These costs shall be refunded by the insurer directly to the person who
incurred them.

10. The size of the insurance premium under the contract of compulsory
tourist insurance is calculated separately for each insured person for each
day and equal to the following amounts in US dollars at the rate established
by the National Bank of the Republic of Kazakhstan on the date of
conclusion of the insurance contract for one trip:

Amount of days of trip |Program 1 |Program 2 [Program 3
below 10 1,12 1,51 1,83
from 11 to 20 1,12 1,48 1,70
from 21 to 40 1,12 1,43 1,59
from 41 to 60 1,03 1,40 1,53
from 61 to 90 1,03 1,35 1,48
91 and more 0,95 1,30 1,40




caHbl barnapnam | 6argapnam | 6argapnama
a a

10 KyHre gemiH 1,12 1,51 1,83

11 KyHHeH 20 1,12 1,48 1,70
KYHre gewiH

21 KyHHeH 40 1,12 1,43 1,59
KYHre gewiH

41 KyHHeH 60 1,03 1,40 1,53
KYHre geviH

61 kyHHeH 90 1,03 1,35 1,48
KYHre gevi

91 KyH XeHe ofaH 0,95 1,30 1,40

Ken

CakraHapblpy CbIANbIKaKbICbIH ecenTey MakcaTTapbl YLiH xonga 6ony
yaKbITblH KOCa anfaHfa, CakTaHAbIpbINyLbIHbIH YakbiTwa 6GonatbiH
engiH (kepaiH) aymarbiHoa 6onaTtbiH KyHAEPAiH CaHbl  (Mep3iM)
navganaHbinagbl.

TypucTi MiHAETTi cakTaHAbIpy LWapTbiHAA CaKTaHAbIPbINYLUbIHLIH OMipi
MEH  [JeHcaynbifblHa  KenTipinreH  3usHabl  eTey  GombiHWA
CakTaHAbIpyLbl  XayankepLliniriHii, — WeKTi  kenemaepi eypoMeH
OenrineHreH ke3ge xanblkapanblk LapTTapga, YyakbiTwa 6onaTbiH
engid (kepaiH) 3aHHaMacbliHOa Ke3fdenreH xargannapaa, caktaHablpy
ChINbIKaKbICbIHBIH, MenLepi ap6ip cakTaHAbIpbinyLwbl GoMbIHLIA Xeke
ecenTenedi xoHe KasakctaH PecnybnukacbiHbiH ¥nTTblK BaHki
cakTaHabIpy LapTbl XacanfaH kyHre OGenrinereH Garam OGoWiblHLWA
€YyPOMEH XOfapblaa KepceTinreH meniiepnepai Kypanabi.

11. Typucti MiHOeTTi cakTaHablpy LWapTbiH XXacackaH kesge
cakTaHablpyLbl  OCbl EpexeHin 10-TapmarbiHaa KesnenreH
CakTaHAbIpy ChINMbIKAKbICHIHBIH MESLIEPIH CakTaHabIpy TayeKeriHe e3i
Xypri3reH 6aranay HaTwkenepi 6ovibiHILIA ynFanTa anagel, 6ipak on exi
ecefleH acnayra Tuic.

12. CakraHgblpy CbIANbIKAKbICBIH CaKkTaHyLlbl GipXonfbl TernemMmeH
Tenengi.

13. CakTaHabIpyLUbl CaKTaHAbIPY CbIANbIKAKbICBIH CaKTaHAbIPYLLbIHbIH,
MHTEPHET-PECYPChl apKbinbl KOMIMa-Kon akLachbli3 TaciniMeH Teney
MYMKIHAIrH 6epeai.

3aKn4YeHna gorosopa CcTpaxoBaHua 3a ogHy Noes3aky:

KonuyectBo [lIporpamma [Iporpamma flporpamma
[Hel noe3aku 1 2 3
no 10 1,12 1,51 1,83
ot 11 go 20 1,12 1,48 1,70
ot 21 go 40 1,12 1,43 1,59
oT 41 go 60 1,03 1,40 1,53
o1 61 go 90 1,03 1,35 1,48
91 u cBbiWwe 0,95 1,30 1,40

[Ons uenen pacyeta CTPaxoBOW NPEMUM UCMONb3YeTCs KONUYECTBO
[OHeN (CpoK) HaxoXAeHWsi 3acCTPaxoBaHHOIO Ha TEPPUTOPUN CTPaHbI
(MecTa) BpeMEHHOro npebbiBaHWsi, BKOYash BPEMSI HaXOXOeHUs B
nyTu.

Mpn ycTaHoBNEeHUM [OroBOPOM 06s3aTeNbHOrO  CTpaxoBaHUs
TypucTa npefenbHbIX 0GbEMOB OTBETCTBEHHOCTU CTPaxoBLUMKa MO

BO3MeLLEeHUo Bpeaa, NPU4YNHEHHOrO XKU3HN n 340pP0BbIO
3acTpaxoBaHHOro, B €BpO B cCclnyyasx, npegycMoOTpeHHbIX
MeXOAyHapoAHbIMXU  OOroBopamMmu, 3akOHOAATENbCTBOM  CTpPaHbI

(mecTa) BpemeHHOro npebbiBaHWs, pasMep CTpaxoBOW npemum
paccyvTbiBAaeTCH OTAENbHO MO KaXAOMY 3acTpaxoBaHHOMY U
COCTaBnseT BbllleykasaHHble pa3Mepbl B €BpPO MO  Kypcy,
ycTaHoBneHHomy HaumoHanbHbiM BaHkom Pecny6nuku KasaxctaH,
Ha JaTy 3aKriyeHnst oroBopa CTpaxoBaHusl.

11. Tpun 3akmioveHnM p[JoroBopa 06s3aTenbHOr0 CTpaxoBaHMWs
TypucTa pasmep CTPaxoBOW NpemMumn, npegycMOTPeHHbIN nyHkTom 10
MpaBun, MoxeT ObiTb yBEnuWYeH CTpaxoBLUMKOM MO pesynbTatam
NpoBEeAEHHON UM OLIEHKN CTPaxoBOro pucka, Ho He Gornee 4yem B ABa
pasa.

12. CTpaxoBasi npemusi ynrnavuMBaeTCcsl CTpaxoBaTelieM pa3oBbiM
nnaTexom.

13. CTpaxoBLWuK npefocTaBnsieT BO3MOXHOCTb ONnnaTbl CTPaxoBOWn
npemMmn  Ge3HanMyHbIM  CMOCOBOM  Yepe3  WMHTEepPHEeT-pecypc
CTpaxoBLLMKa.

The number of days (period) of the insured's staying in the territory of the
country of temporary stay, including travelling time, shall be used for the
purposes of calculating the insurance premium.

When establishing the limits of the insurer's liability for compensation the
damage caused to the life and health of the insured in euros in cases
provided by international agreements, the legislation of the country (place)
of temporary stay, the amount of the insurance premium is calculated
separately for each insured and equals to the above mentioned amounts in
euros at the rate established by the National Bank of the Republic of
Kazakhstan on the date of the conclusion of the insurance contract..

11. Size of insurance premium under the contract of compulsory tourist
insurance, stated in the p.10 of the Rules, can be increased by the Insurer
by results of his assessment of insurance risk, but not more than twice.

12. The insurance premium shall be paid by the insured in a single
payment.

13. The insurer provides an opportunity to pay the insurance premium by
cashless method through the Internet resource of the Insurer.

4. CaKTaHAabIpy XaFaannapbliHbIH Ti3iMi

14. Typucti MiHOETTI cakTaHAbIpy LWapTbl KyLliHE €HreHHeH KemiH
GacTtanfaH MblHaan okuranap:

1) cakTaHgblpy aymarbiHOa OGonfaH, cakTaHObIPbUNyLWbIHbIH KaNTbIC
BonyblHa He OHblH AeHcaynbifblHA 3UsH KeNTipyre anbin KenreH
KasaTarbIM OKWUFa CakTaHabIpy Xafgavbl Aen TaHbinagpl;

>KazaTalbim OKkuWFa Oen cakTaHAbIpbinyllblFa KaTbICTbl asik acTblHaH,
KYTNereH >XepaeH OpblH anfaH, kacakaHa OornmaraH CbIpTKbl OKWFa
HemMece acep eTy TyCiHineai;

2) peHcaynbifbiHa eneyni 3usHabl 6onfei3bay Hemece emipiHe TeHreH
KayinTi >KOKW  YWIiH caKTaHObIpbIyLiblFa  LUYFbIN  X8HE  Ke3ek
KYTTIPMENTIH MeAuUMHanbik KOMeK KepceTyAi Tanan eTeTiH, KeHeTTeH
KaTTbl ayblpy, [AeHcaynblk >XaffalblHblH KypT Hallapnaybl >XoHe
(Hemece) cosbinmarnbl aypyblHbIH ackblHYbl CaKTaHAbIpY Xafdanbl aen
TaHblnagpl.

4. MNepeyeHb CTPaxoBbIX Criy4yaeB

14. CrvpaxoBblM cryvyaem npu3HalOTCA cnegylowme cobbiTus,
HacTynuBLUME TOcre BCTYNfeHWs [orosBopa obs3aTenbHoro
CTpaxoBaHWsa TypucTta B cuny:

1) HecuyaCTHbI  cnyyal, npou3oWenwunii Ha  TeppuTopum
CTpaxoBaHusi, MNpUBEALMA K CMepTM 3acTpaxoBaHHOro nvbo
NpUYMHEHNIO Bpeaa ero 340p0BbIo.

Mon HecYacTHbIM cnyyaem noHumaeTcs BHe3arnHoe,
HenpeaBUAeHHOe, HenpeaHaMepeHHoe, BHeluHee cobbiTne unu
BO3AE€NCTBME B OTHOLLEHUW 3aCTPaxoBaHHOIO;

2) BHesanHoe ocTpoe 3aboneBaHue, pe3koe yxydLleHUne COCTOSIHUS
30opoBbs U (Mnn) obocTpeHue XpoHWYeckoro 3aboneBaHus,
TpebyloLme oKkasaHns 3acTpaxoBaHHOMY IKCTPEHHOW U HEOTIOXHON
MEeAMLMHCKON NOMOLUM ANs NpefoTBpaLleHust CyLLeCTBEHHOro
Bpefa 340POBb WU YCTPAHEHNS YrpO3bl XNU3HW.

4. List of insurance events

14. Following events that have occurred after compulsory tourist insurance
contract enters into force are classified as insurance event:

1) an accident that occurred in the territory on insurance, which led to the
death of the insurant or caused harm to his health.

An accident means a sudden, unforeseen, unintentional external event or
impact to the insurant;

2) sudden acute illness, sharp deterioration of health and (or) exacerbation
of chronic disease, requiring the provision of emergency care to the insured
to prevent significant harm to his health or eliminate the threat to life.

5. CakTaHAbIpy TenemMmiH Xy3ere acbipyaaH 6ocaTy Herisgepi xaHe
caKTaHAbIpy WeKTeynepi

15. CakTaHabIpyLUbl, erep cakTaHablpy Xarqanbi:

1) cakTaHObIpbINyLWbIHbIH — CaKTaHAbIpy  KaFdanbiH
GafbiTTanfaH  He OHblH 6acTanyblHa blknan eTeTiH

TyblHAATYFa
KacakaHa

5. WcknwouyeHue wu3 CTpaxoBbIX CcClly4YaeB U oOrpaHuvyeHue
CTpaxoBaHus

15. CTanOBLLl,I/IK Brnpase MNOJSIHOCTbO WK YaCTUYHO OTKa3aTb B
ocyulecTeneHun CTanOBOVI BblnnaTbl, ecnn CTanOBOIZ cnyqalh
npounsowlen scneacraeune:

5. Exclusion from insurance events and limitation of insurance

15. The insurer is entitled to refuse to provide the insurance payment fully or
in partly if the insurance event occurred as a result of:

1) deliberate actions of the insured aimed to the occurrence of an insured
event or contributing to its occurrence;




opeKeTTEePIHiH;

2) CcakTaHObIpbINyLUbIHbIH, KasakctaH PecnybnukacbiHbIH
3aHHamacbiHga OenrineHreH TopTIMNEH caKTaHAblpy >KafFdanbiMeH
cebenTi 6annaHbICTarbl KacakaHa KblfIMbICTbIK HEMeCe aKIMLUIMiK KyKblK
Oy3yLbInbIKTAp Aen TaHblFaH SpeKeTTepiHiH cangapbiHaH Gorca,
cakTaHabIpy TenemiH Xy3sere acblpydaH TomblK Hemece iwiHapa bac
TapTyFa KyKblbl.

16. CakTaHabIpyLbIHbIH CakTaHAplpy TeneMiH xysere acbipyaaH 6ac
TapTybl YLUiH:

1) cakTaHabIpbINyLWbIHbIH, 3anan KenTipyre KiHani TynfagaH 3anangpl
THICTi 6TeMiH anysbl;

2) eHcepinMenTiH KyLL XaFaannapsbl;

3) epbip eke cakTaHApIpy >afganbl GOMbIHWA iC XYy3iHAE LUEKKeH
WbIfbICTAp Heri3re anbiHa OTbIPbIM  YCbIHbINATLIH  KyXXaTTapabl
KocnafaHda, CaKTaHAbIpbINyLbIHbIH OoCbl EpexeHiH, 50-TapmarbiHa
ColKeC caKTaHAblpy Tenemi Typanbl 6TiHilke Kkoca 6epineTiH
Ky)KaTTapabl CakTaHAbIpyLUbIFa TOMbIK keriemae ycbiHbaybl;

4) cakTaHabIpYLUbIHbIH, CaKTaHAbIpy coMachkl MerepiHae cakTaHabIpy
TerneMiH Xy3ere acblpybl;

5) KasakctaH Pecnybnukacbl AsamatTbik kogekciHiH 839-6abbl 1-
TapMarblHbIH, 1) X8He 2) TapmakLwanapbliHaa Ke3aenreH Herisgep Heris
6ona anagbl.

17. Ocbl EpexeHiH 15 »oHe 16-TapmakTapbiHOa
HerizgepaeH 6acka, cakTaHabIpyLbl MbiHaAa:

1) cakTaHabIpbINYLWbl K8CibM CNOPTNEH aHanbICKaH;

2) cakTaHabIpbInyLbiHbIH MbiHaAan:

empeyLli AspirepaiH Hyckamachl 6ovibiHIWA A8pinik 3aTTapAbl TYTbIHY;
KYKbIK KOpFay opraHbl >@He (Hemece) COT aHblKTaraH, €ecipTKi,
YbITKYMapnblk 3aTrapgbl MaXxOypni Typae TYTbiHY He onapAbiH, KywwTen
€Hrisiny xafgannapblH KocnaraHaa, ankoronbgik, CoHAamn-ak ecipTKinik
HeMece YbITKYMaprblK MacaH KyngiH ayblp AspexeciHge 6onybl
canpapbliHaH 6actanfaH okura;

3) cakTaHgblpbinyLwbl yakpiTwa 6onaTeliH engeH (xepaeH) KasakctaH
PecnybnukacbiHa MeauumHarnblk TacbiMangjayaaH Hemece
CaKTaHAbIPbINyLbl CakTaHAbIPY XaFAavibl GOMbIHLIA OTiHil kacayra
GavinaHbICTbl anfaH emaeyLi AspirepaiH, HyckamanapbiH opblHAayAaH
epikTi Typae 6ac TapTkaH Xafgannapga, cakTaHablpy TernemiH xysere
acblpyaaH bocatbinagp..

18. CakTaHablpyLbiHbIH, Ocbl EpexeHiH 5-TapmarbiHOa ke3genuered
Herisgep GovibiHIWa cakTaHabIpy TenemiHeH 6ac TapTyFa KyKbifbl XOK.

KesaenreH

1) yMbILWNEHHBIX AENCTBUIA 3aCTPaxOBaHHOTO, HamnpaBlieHHbIX Ha
BO3HVMKHOBEHME CTPaxoBOro cryvasi nvbo crnocobCTBYOWMX €ro
HacTynneHuio;

2) pewcTtBun

YCTaHOBMEHHOM
YMbILUSIEHHBIMW
npaBoHapyLUEHNAMH,
CTPaxoBbIM Criy4aem.
16. OcHoBaHMeM [ns OTkasa CTPaxoBLUMKA B OCYLLECTBNEHWUU
CTPaxoBoW BbINMaThl MOXET ObITb:

1) nonyyeHve 3acTpaxoBaHHbIM COOTBETCTBYHOLLEIO BO3MELLEHUS
y6bITKa OT n1Ua, BUHOBHOIO B MPUYMHEHWUN YObITKa;

2) obcTosiTENbCTBA HENPEOAONMMOW CUTbI;

3) HenpeacTaBneHne 3acTpaxOBaHHbIM CTPaXOBLUMKY AOKYMEHTOB,
npunaraeMbix K 3asBMEHWI0O O CTPaxoBOW BbiNfate B MOSHOM
obbeme B cooTBeTcTBUM C NyHKTOM 50 [MpaBun, 3a UCKOYeHnem
OOKYMEHTOB MO KaXaoMmy OTAeNbHOMY CTPaxoBOMy Crywyato,
KOTOpble MPeACTaBNATCA WCXOAA M3 (DaKTUYECKM MOHECEHHbIX
pacxofos;

4) ocyLecTBreHe CTPaxoBLLUMKOM CTPaxoBOW BbiNnaTel B pa3mepe
CTPaxoBoWn CyMMbl;

5) ocHoBaHuWsl, NpedyCMOTpeHHble noanyHkTamu 1) u 2) nyHkta 1
ctatbu 839 NpaxaaHckoro kogekca Pecnybnvkm KasaxcrtaH.

17. TloMMMO OCHOBaHMI, MPedyCMOTPEeHHbIX B nyHkTax 15 un 16
MpaBun, cTpaxoBwwMK ocBoboXAaeTca OT  OCyLecTBeHus
CTPaxoBoOW BbINMaThl B Cryyasx:

1) 3aHATUIA 3acTpaxoBaHHLIM NPOheCCMOHanbHbLIM CNOPTOM;

2) cobbITHA, HacTynmBsLLero BCreAcTBue HaxoXxaeHus
3aCTPaxOBaHHOTO B COCTOSIHUM TSDKENOW CTEMEeHW arkororibHoro
OMbSHEHWSA, a TaKkke HapKOTUYECKOrO UM TOKCUYECKOrO OMbAHEHNS,
3a UCKITIOYEHNEM Cry4aes:

3aCTpPaxoBaHHOro, MPU3HaHHLIX B MOPsiAKe,
3akoHofdaTenbcTtBoM  Pecnybnukun  KasaxcraH,
YronoBHbIMMK nunm agMUHUCTPATUBHBLIMY

HaxoAAWMMUCA B MPUYMHHOW CBA3U  CO

ynoTpebneHnsi  NekapcTBEHHbIX CPEACTB MO  MPeanucaHuio
nevatlero Bpava;
BbIHY)XAEHHOTO  ynoTpe6rieHnst  HapKOTUYECKUX,  TOKCUYECKMX

BELLEeCTB NMOO HaCUNbCTBEHHOTO WX BBEAEHUS, YCTAHOBIEHHOrO
npaBoOXpaHUTENbHBIM OPraHoM U (Unu) cyaom;

3) pobpoBOMbLHOrO OTKa3a 3acTpaxoBaHHbIM OT  MeAWLUMHCKOW
TPaAHCMOPTMPOBKM M3 CTpaHbl (MecTa) BPEMEHHOro npebbiBaHus B
Pecnybnuky KasaxctaH vnu BbINOMHEHUsI NPeAnMCcaHuii nevallero
Bpaya, Mony4YeHHbIX 3acTpaxoBaHHbIM B CBA3M C obpalieHueM no
CTPaxoBOMY Criy4ato.

18. CTpaxoBLUMK He BMnpaBe OTkasaTb B CTPaxOBOW BbinNnate Mo
OCHOBaHWsIM, He NpefycMOoTpeHHbIM Pasgenom 5 MNpasun.

2) actions of the insured recognized as intentional criminal or administrative
offenses in causal connection with the insured event in accordance with the
procedure established by the legislation of the Republic of Kazakhstan.

16. The reason for the insurer refusing the insurance payment may be::

1) insured obtaining appropriate compensation of loss from the person
responsible for causing the loss;

2) force majeure circumstances;

3) failure of the insured to submit to the insurer the documents necessaty to
the application for insurance payment in full in accordance with paragraph
50 of the Rules, with the exception of documents for each individual insured
event, which are submitted on the basis of actual costs incurred;

4) implementation of the insurance payment by the insurer in the amount of
the sum insured,

5) the grounds provided for by subparagraphs 1) and 2) of paragraph 1 of
article 839 of the Civil code of the Republic of Kazakhstan.

17. Besides reasons stated in p. 15 and 16 of the Rules, the Insurer
exempts from the insurance payment in following cases:

1) the involvement of the insured in the professional sports;

2) events occurred as a result of the insured being in a state of severe
alcohol intoxication, as well as drug or toxic intoxication, except for the
cases of:

use of medicines as prescribed by the attending doctor;

the forced use of narcotic, toxic substances or their violent introduction
established by law enforcement Agency and (or) court;

3) voluntary refusal by the insured from medical transportation from the
country (place) from temporary stay to the Republic of Kazakhstan or
fulfilment of the prescriptions of the attending doctor received by the
insured in connection with the application for the insured event.

18. The insurer is not entitled to refuse providing insurance payment on the
ground that are not stated in section 5 of the Rules.

6. CakTaHAbIpY WAapPTbIHbIH 9pEKeT eTy Mep3iMi MeH aymarbl

19. Typucti MIHOETTI cakTaHgblpy LWapTbl  CakTaH4bIpbInyLbl
KasakctaH PecnybnukacbiHbiH, LUeKapacblH Kecin eTkeHi Typarnbl
Luekapanblk 6akpinay-eTKi3y nyHKTiHiH OenriciH anfaH ke3geH 6actan,
CaKTaHyLUbl CakTaHAbIPY CbIAMbIKAKLICHIH TONereHHeH KeniH KyLuiHe
eHepj xxeHe TapanTap YLWiH MiHaeTTi 6onaabl.

20. TypwcTi MiHAETTI cakTaHAbIpy LWapTbiHbIH, KOMAAHbIY Mep3iMmi
TYPUCTIK KbI3MET KepceTyre apHanfaH LiapTra avikblHAanFaH canap
Mep3iMiHeH kem Gonmanabl. TypucTi MIHOETTI cakTaHablpy LiapThbl
CaKTaHAbIPbINYyLUbl CakTaHAbIPY ayMarblHaH LblkkaH kesae KasakcTtaH
PecnybnukacblHbIH LeKkapackiH Kecin eTkeH kesre aeiiH, Gipak Typuct
peicTiH Kigipy cebebiHeH LweTenae KocbiMwa Mepsimre 6onfFaH
XafFganabl KocnaraHga, TYpuCTi MIHAETTI cakTaHAblpy LuapTbiHAa
KepceTinreH cakraHgblpy Mep3imi asiKkTanFaH KyHHEH KeluikTipinmen
KkongaHbinagbl. TypucTi  MIiHOETTI  cakTaHgblpy WwapTtbl  GipiHwi

6. Cpok U MecTo AeicTBUA AOroBopa CTpaxoBaHUsA

19. [oroBop 06s3aTenbHOro CTpaxoBaHWsl Typucta BCTynaeT B CUIy
M cTaHoBWTCA 00si3aTeflbHbIM ANt CTOPOH Mocre  onnartsl
cTpaxoBaTesyieM CTpaxoBOM TMNpPeMMM C MOMEHTa MonyYeHust
3aCTpaxoBaHHbIM OTMETKU MOrPaHNYHOrO KOHTPOMbHO-NPOMNYCKHOO
NyHKTa 0 nepeceyeHun rpaHulbl Pecnybnukm Kazaxcrat.

20. Cpok gencTsust oroBopa 00s3aTenibHOro CTpaxoBaHus Typucta
He MOXeT OblTb MeHblle cpoka Toe3aku, onpeneneHHoro
[OrOBOPOM Ha TypucTckoe obcnyxuBaHue. [JoroBop o6si3aTenbHOro
CTpaxoBaHUsi TypucTa [AeicTBYyeT [0 MOMEHTa MepeceyeHust
3acTpaxoBaHHOrO rpaHuubl PecnyGnuku KasaxctaH npu Bblesge ¢
TEPPUTOPUM CTPaxoBaHWUsA, HO He Mo3fHee AaTbl OKOHYaHUS Cpoka
CTpaxoBaHWs, yKka3aHHON B [0OroBope 06s3aTenbHOro CTpaxoBaHus
TypuCTa, 3a UCKIOYEHWEM cryyas npebbiBaHUa TypucTa 3a
pyGEXOM Ha AOMOSMHUTENbHBIA CPOK N0 MpUYMHE 3adepXku penca.

6. Terms and areas of Insurance contract validity

19. Contract of compulsory insurance of responsibility of the tour operator
and travel agent shall enter into force and be mandatory for all the parties
from the date of paying the insurance premium by the insurant, and upon
payment by installment — from the first insurance contribution, unless
otherwise provided by the conditions of the contract of compulsory
insurance of responsibility of the tour operator and travel agent.

20. The term of validity of the contract of compulsory insurance of the tourist
cannot be less than the term of the trip defined by the contract for tourist
service. The contract of compulsory insurance of the tourist is valid until the
moment of crossing the insured border of the Republic of Kazakhstan when
leaving the territory of insurance, but not later than expiring date of the
insurance specified in the contract, except for the case of staying of the
tourist abroad for an additional period due to flight delay. The contract of
compulsory insurance of the tourist does not terminate on the first occurred




OacTtanfaH cakTaHAblpy kafgaribl  GoMblHWA 3  KonAaHbICbiH
TokTaTnamabl. CakTanablpbinywbl  KasakctaH —PecnyGnukacbiHbiH,
weriHeH ThiC Xepae OonfFaH >XaHe TYPUCTIK KbI3MET KepceTyre
apHanfaH wapT GoMblHWa casixaT KYHAEepiHiH caHbl kebelreH kesge
CakTaHyLLUbl CaKTaHAbIPbIMYLIbIHBIH yakblTwa 6onatbiH enge (kepae)
KocbiMwa 6Gony KyHAaepiHe TypucTi MIHAETTI cakTaHAbIpyAblH XaHa
LIapTbIH )acacagpbl.

21. TypwcTi MIHAETTI cakTaHAbIpy LWapTbiHbIH KOMAAHLINY aymarbl
(cakTaHaplpy aymarbl) TYpUCTIK KbI3MeTTep KepceTy aymarbl 6onbin
Tabbinagpl.

TypucTi  cakTaHablpyablH  MiHAeTTi  Gargaprnamanapbl  GomblHWA
CakTaHAblpy ayMmarbl YaKinMeTTi OpraHHblH HOPMAaTMBTIK KYKbIKTbIK
akTicinae 6enrineHeai.

Erep TypucTi MiHOETTi cakTaHAbIpy LlapTbiHOA e3relle kesgenmece,
MblHanap:

1) KasakctaH PecnybnukacblHblH, yaKineTTi MeEMNeKeTTiK opraHaapbl
6apyra yCbiHbaWTbIH aymakTap;

2) caKkTaHObIpbINylWbIHbIH, ~ YakblTla TypyFa pykcatbl Hemece
cakTaHablpy aymarbiHaa 90 KyHHeH actam ya3iniccia Gonyra pykcaT
BepeTiH e3re KyxaTbl 6onaTblH MEMMEKETTEP;

3) cakTaHablpbinylWwbl a3amaTtbl 6onbin TabblnatblH MeMIekeTTep
cakTaHablpy ayMarblHaH anbin Tactayfa xaTagpl.

TypucTi MiHAETTI CakTaHabIPy WapTbl XacarnfaHHaH KeliH cakTaHabIpy
aymarbl 21- TapmakTbiH yuWwiHwi GeniriHiH 1) TapmakwacbliHga
GenrineHreH anbin TacTayfa XaTaTblH >XaFgawWnapga cakTaHablpy
ayMarblH anbIn TacTay Typanbl Tanan KongaHbliManabl.

[loroBop o06s3aTeflbHOr0 CTpaxoBaHUs TypucTa He npekpaljaeTt
CBOEro AevCTBMSA MO NepBOMY HaCTYMNMBLUEMY CTPaAxXOBOMY Chy4alo.
Mpu HaxoxpeHuM 3acTpaxoBaHHOTO 3a npegenamu Pecnybnuku
KaszaxcTaH u yBenuyeHWu KonuyecTBa [HeW nyTewecTBus Mo
[0roBOpY Ha TypucTCKoe obcnyxuBaHWe cTpaxoBaTerlb 3aknovaer
HOBbIi JoroBop 06s3aTeNnlbHOrO  CTpaxoBaHUsi  TypucTa Ha
[ONOSHNTENbHbIE [OHW HAaXOXOEHWS 3acTpaxoBaHHOTO B CTpaHe
(MecTe) BpEMEHHOTO HaXoXAeHUs.

21. TeppuTopuelt AeiicTBUSt oroBopa o6si3aTensHOro CTpaxoBaHus

(TeppuTopusi  CTpaxoBaHus)) TypucTa SBMSETCH  TeppuTopus
OKas3aHUsA TYPUCTCKUX YCIyr.
Tepputopusi  cTpaxoBaHusi Mo  oGsi3aTenbHbLIM  Nporpammam

CTpaxoBaHWA TypucTa yCTaHaBNMBAaeTCA HOPMAaTUBHbLIM MPaBOBbLIM
aKTOM YNOJNTHOMOYEHHOIO opraHa.

Ecnm wuwHoe He npegycmMOTpeHO [oroBopom 06s3aTenbHoro
CTpaxoBaHWA TypucTa, W3 TeppuTopuMM CTpaxoBaHusA noanexat
VCKITIOYEHWIO:

1) TeppuTopuKW, He pPeKOMeHAOBaHHble
rocyAapcTBeHHbIMW  opraHamun  Pecnybnviku
NnoceLLeHnst;

2) rocypapcTBa, B KOTOPbIX 3aCTPaxoBaHHbIN MMeeT paspeLleHne Ha
BPEMEHHOE MPOXMBAHWE WM WHOW [OKYMEHT, paspeLuatoLini
HaxoXAeHue Ha TeppuTopuKn CTpaxoBaHWs HernpepbiBHO Goree 90
aoHen;

3) rocypapcTBa, rpaxaaHnHOM KOTOPbIX BMAETCA 3aCTPaxOBaHHbIN.
YcrnoBne 06  WUCKIIOYEHWM  TEppUTOPUM  CTPaxoBaHWs  He
NpYMeEHsieTCH B Cryvasix, Korga TeppuTopusi CTpaxoBaHus crana
nognaaate NoA UCKMOYeHVe, YyCTaHOBMEHHOE NoanyHKToM 1) yacTtn
Tpetbe nyHkta 21 [lpaBun, mnocne 3akmio4YeHns [orosopa
0bs3aTenbLHOro cTpaxoBaHus TypucTa.

YNOMHOMOYEHHbIMU
KasaxctaH gns

insured event. When the insurant is located outside the Republic of
Kazakhstan and the number of days of travel under the contract for tourist
services increases, the insured shall conclude a new contract of compulsory
insurance of the tourist for additional days of the insurant staying in the
country (place) of temporary stay.

21. The territory of validity of the contract of compulsory insurance (territory
of insurance) is the territory of tourist services.

The territory of insurance under compulsory tourist insurance programs is
established by the regulatory legal act of the authorized body.

Unless otherwise provided by the contract of compulsory insurance of the
tourist, from the territory of insurance shall be excluded:

1) territories not recommended by the authorized state bodies of the
Republic of Kazakhstan for visiting;

2) States in which the insured has a temporary residence permit or other
document authorizing him / her to stay in the territory of insurance
continuously for more than 90 days;

3) Countries of which the insured is a state citizen.

The condition on exclusion of the territory of insurance shall not apply in
cases where the territory of insurance has become subject to the exception
established by subparagraph 1) of part three of paragraph 21 of the Rules,
after the conclusion of the compulsory tourist insurance contract.

7. CaKkTaHAbIpY WAPTbIHbIH OeKiTiny TopTibi

22. Typucti MiHgeTTi cakTaHgblpy 3aHfa keHe KasakcrtaH
PecnybnukacbiHblH A3amaTTblk kogekciHe (Epekwe 6enim) cavikec
CaKTaHyLUbl MeH CaKTaHAbIPYLUbIHbIH apacblHaa
CaKTaHAbIPbINYLUbIHLIH NanaacbiHa acanaTblH WapT HeridiHae Xy3ere
acblpbinagbl.

23. CakTaHabIpblnyLblHbIH, €piKTi  cakTaHAbIpy LWapTbiH Kacacybl
CaKTaHyLUbIHbI TYPUCTi MIHAETTI CaKTaHAbIPY LWapThIH Xacay XeHiHaeri
MiHOeTTeH GocaTnanasbl.

24. CakraHgpblpylbl CakTaHylublfa TYpUCTI
LIapTbIH XacacyfaH 6ac TapTyFa KyKblfbl emMec.
25. Typucti MiHOeTTi cakTaHgblpy LWapTbl OoWbIHIWA CaKTaHyLbl
CaKTaHAbIPy CbINbIKAKbICLIH Teneyre, an cakTaHAbIpyLUbl CakTaHAbIPY
Xafdanbl bactanfaH kesfe ocbl 3aHHbIH TananTtapblH eckepe OTbIpbIn
XacanfaH cakTaHaplpy LWapTbiHbIH HeridiHae, MopanbAblK 3VSHAbI
XeHe ana anvaraH nangaHbl eTeyre 6GannaHbICTbl Tanantapabl
KocnaraHda, CakTaHAblpbiylibiFa (naga anylbiFa) CcakTaHAabIpy
TeneMiH Xxy3ere acblpyfa, COHAan-aK TypaKkcbi3fblk anblObiH Teneyre
MiHOeTTeHeai.

26. Typucti MiHAETTI CcakTaHAblpy LWapThl CaKTaHAbIPYLUbIHbIH,
CaKTaHyLUblFa 3NeKTPOHABIK HbiCaHAa CaKTaHAbIpy MONUCIH XaHe
caKTaHAbIpy cepTuduKaTbIH peciMaeyi apkbinbl xacanagbl.

27. CakTaHylwbl TYpWUCTi MIHOETTI CakTaHAbIpy LWapTbiH XacackaH
Kesfe yakpiTlwa bonaTbiH enre (epre) xoHe TYPUCTIK KbI3MeT kepceTy
LapTblHAa KepceTinreH casxaT KYHAepiHiH caHblHa kapain ocbl 3aHfa
KocbIMLWIaAa Kke3fenreH cakTaHaplpy OGargapnamanapbiHbiH, — GipiH
TaHgauabl, on OGoWblHIWA cakTaHAbIPYLbl KayanKepLliniriHiH - LWekTi
Kenemi (caktaHablpy COMachl) XaHe eTeyre )aTaTbiH LUblfbICTapAblH

MIHAETTi cakTaHgbIpy

7. NMopsApokK 3ak/OYeHUs [OroBopa CTpaxoBaHUs

22. ObszaTenbHoe CTpaxoBaHWEe TypuCTa OCYLLECTBISIETCA Ha
OCHOBaHMM [0OroBopa, 3akr4aeMoro Mexay cTpaxoBaTeneMm wu
CTPaxoBLLMKOM B MOMb3y 3acTpPaxoBaHHOTO B COOTBETCTBUU C
3akoHom 1 [paxpgaHckum kogekcom Pecnybnukm KasaxcraH
(OcobeHHas YacTb).

23. 3aknioyeHne 3acTpaxoBaHHbIM AoroBopa [06pOBOMbHOIO
CTpaxoBaHusi He ocBoboxaaeT cTpaxoBaTens OT 06s3aHHOCTU MO
3aKI0YEHNI0 0roBOpa 00s3aTeNbHOro CTpaxoBaHus TypucTa.

24. CTpaxoBLUMK He BnpaBe OTka3aTb CTpaxoBaTEesio B 3aKIOYEHUN
Aoroeopa obsi3aTenbHOro CTpaxoBaHus TypucTa.

25. Mo poroBopy 06s3aTenbHOrO  CTpaxoBaHUst  TypucTa
cTpaxoBaTenb 005i3yeTcs ynnaTuTb CTPaxoByl MpeMuio, a
CTpaxoBLMK 06a3yeTcsi NpU HacTynneHuM CTPaxoBOro cryyas
OCYyLLIeCTBUTb CTPaxoByto BbIMnary 3acTpaxoBaHHOMY
(BbIrogonprobpeTaTento) Ha OCHOBaHUW 3aKIOYEHHOro A0roBopa ¢
yyetom TpeboBaHui 3akoHa, 3a WCKM4veHueM TpebosaHun,
CBSI3aHHbIX C BO3MELLEHMEM MoOparbHOrO Bpeda W YnyLUEeHHOW
BbIrOAbl, @ TaKKe ynnaTbl HEYCTOMKY.

26. [oroBop obsi3aTenbHOro CTpaxoBaHWSA TypuCTa 3aKmioyaeTcs
nyTemMm OCOPMIIEHUsT CTPaxOBLUMKOM CTpaxoBaTemni CTPaxoBOro
ronunca B 3NEKTPOHHON POPME U CTPaxoBoro ceptudukara.

27. Tpu 3aknoyeHMn [oroBopa 00s3aTeNbHOro  CTpaxoBaHUS
Typucta cTpaxoBaTenb B 3aBUCMMOCTM OT CTpaHbl (MecTa)
BPEMEHHOrO MpebbiBaHWS W KOMMYecTBa [AHEN MyTeLecTBus,
yKasaHHbIX B [OrOBOpe Ha TypuCTCKOe OOCryXuBaHwe, BbloupaeT
OfHY M3 NMporpaMM CTPaxoBaHusi, NPedyCMOTPEHHbIX B MPUMOXEHWUN
K 3akoHy, MO KOTOpOW npefenbHbii 06beM OTBETCTBEHHOCTU

7. Procedure of conclusion of the insurance contract

22. Compulsory insurance of the tourist shall be carried out on the basis of
the contract concluded between the insured and insurer in favor of the
insurant according to the Law and Civil code of the Republic of Kazakhstan
(Special part).

23. Conclusion of the contract of voluntary insurance of own civil
responsibility by the tour operator and travel agent linked with carrying out
of the professional activity shall not release them from the obligation on
conclusion of the contract of compulsory insurance of responsibility of the
tour operator and travel agent.

24. Insurer shall not have the right to deny the insurant to conclude the
contract of compulsory insurance of responsibility of the tour operator and
travel agent.

25. According to the contract of compulsory insurance of responsibility of
the tour operator and travel agent, the insurant shall be obliged to pay
insurance premium, and the insurer shall be obliged to make insurance
payment to the gain acquirer upon occurrence of the insured accident on
the basis of the concluded contract considering the requirements of this
Law, with the exception of requirements of the tourist linked with
compensation for moral damage and loss of profit, as well as payment of a
penalty.

26. A contract of compulsory insurance of liability of a tour operator or travel
agent is concluded in writing by issuing a certificate of insurance to the
insured by the insurer.

27. At the conclusion of the contract of compulsory insurance of the tourist,
the insured, depending on the country (place) of temporary stay and the
number of days of travel specified in the contract for tourist services,
chooses one of the insurance programs provided in the Annex to the Law,




Typnepi TypucTiH emipi MeH [eHcaynbifblH CakTaHgplpy OGeniriHge
xanblkapanblk LlapTTapdblH  XKeHe caKTaHObIpbiyLlbl  yakbITLLa
bonaTbiH en ()kep) 3aHHaMacbIHbIH TananTapbiHa ColKec Kenegi.

28. CakTaHablpy CbIANbIKAKbICBIH ecenTey >8He CaKTaHyLUbIHbI,
CaKTaHAbIPbINYLWbIHbI  COMKECTEHAIPY  YWIH  KaxeTTi  AepekTep
KaMTbINaTblH CaKTaHYLbIHbIH OTiHiWi TYpWUCTi MIHOETTI cakTaHabIpy
LIapTbIH Xacacy YLWiH Heri3 6onbin Tabbinagpl.

29. TypwucTi MIHAETTI CakTaHAbIpy LapTbiHAa KepceTinyre aTaTbiH
TanantapablH TonblKk OonMaraHbl YLWiH CcakTaHAbIpyLbl XayanThbl
6onappl. CakTaHgblpy WwapTbl OoWblHWA  OHbIH  XEKenereH
TanantapbiHblH  TOnblK  6Gonmaybl cangapblHaH fgay TyblHAaFaH
Xarganaa, fay cakTaHyLblHbIH naigackiHa weldines;.

30. CakTaHyLUbl TEK kaHa TypareHT apKbinbl:

apbip cakTanabIpbINyLUbiFa cakTaHabIpy cepTudmkaTbiH Gepyre;
CaKTaHAbIpbINyLWbIHBIH Tanan eTyi GoMbiHWa cakTaHOblpy MOMMUCIH
YCbIHyFa MiHAETTI.

31. TypucTi MiHOeTTi cakTaHabipy GoMblHLWA CakTaHAbIpy NOnuci MeH
cakTaHabIpy cepTudmrKaTbIHbIH Ma3MyHbIHa KOMbINaTbIH XaHe onapabl
pecivaey keHiHgeri Tanantap KasakctaH PecnybnukacbiHbiH
cakTaHObIpy >X8He caKTanAablpy KbI3METi Typanbl 3aHHamacblHOa
6enrinexegi.

32. TypucTi MiHOeTTi cakTaHgblpyabl MIHOETTI cakTaHAbIPpYAblH OCbl
Typi OGoMbIHWA CakTaHAbIpy KbI3METIH JXy3ere acbipy KyKblfblHa
apHanfaH nuueHausicel 6ap cakTaHabIpy YbIMAApPbI Xy3ere acbipagbl.
33. Erep TypucTi MIHOETTi cakTaHAblpy LWapTbl CakTaHylbl MeH
CaKTaHObIpbIMyLbIHbIH,  XafFdanblH ~ OCbl  3aHda  ke3gernreHMeH
canbICTbipfaHda HalwapnaTtaTblH  TananTapMeH jkacanca, oHAa
cakTaHabIpy Xafganbl GactanfaH Kesde cakTaHOblpyLlbl CakTaHyLubl
MEH CaKTaHObIpbiNyLWbIHbIH, angbliHga ocbl  3aHgoa  OenrineHreH
TananTtap GoblHWa MiHAeTTi 6onagbl.

34. TypucTi MiHOETTI cakTaHablpy LWapTbiH 3NEKTPOHAbIK HblcaHAa
)acacy kesiHae CakTaHAbIPYLUbIHbIH WUHTEPHET-PECYpPChbl CaKTaHyLUbI
(cakTaHapipbinyLbl, Nakga anylbl) MeH cakTaHablpylbl apacbiHaa
3MEeKTPOHABIK aknapaTTblk pecypcTap anmacy YLiH navaanaHbinagp.
TypucTi MiHOETTI CakTaHAbIPY LWapTbiH 3NEKTPOHABIK HbICaHAa Xacacy
yWwiH eTiHiw 6epy kesiHOe cakTaHywblAaH MaMaHAaHAbIpbIfFaH
bargapnamanblk kaMTbinbIMAbI Nakganady Tanan etinvengi.
CakraHapipy YMbIMAAPbIHBIH, TYPUCTi MIHAETTI CakTanAbIpy LWapTbiH
3MeKTPOHAbIK HbiCaHAa acacy YLWiH naiganaHbinaTblH UHTEpHEeT-
pecypcTapblHblH Ti3beci AepekKopAbl KanbinTacTblpy »eHe Xyprizy
XeHiHAeri YMbIMHbIH MHTEPHET-pPecypCbiHAa OpHanacTbIpbinagb.

35. CakraHywbl (CakTaHApIpbinywbl, Nanga  anywsl) MeH
CakTaHAbIpyLlbl apacbiH4a 3nekTpoHAbIK aknapaTTblk pecypcTap
anmacy TopTibi yaKineTTi opraHHbIH HOPMAaTMBTIK KYKbIKTbIK aKTiCiHOe
GenrineHepn,.

36. Typucti MiHOETTI
MHTEPHET-PECYPCbIH
CakTaHAbIpYyLUbI:

1) TypuCTi MIHOETTI cakTaHabIpy LUAPThIH acacy He OHbl XxacacyaaH

cakTaHAblpy LWapTbiH CaKTaHAbIPYLUbIHbIH,
napanaHa  oTbipbin  acacy  kKesiHae

bac TapTy (bac TapTy cebenTepiH kepceTe OTbIpbIN) Typanbl
3MNeKTpoHAblK xabap TypiHAaeri xabapnamaHblH — CakTaHyLlbifFa,
CaKTaHAbIpbINyLUbIFa Aepey KeHenTinyiH;

2) CaKTaHyLUbIHbIH, CaKTaHAbIPbIMYLbIHbIH, Aepekkopabl

KanbINTacTbIpy XXoHe XXYPridy XeHiHAer yMbIMHbIH aknapaTtTbiK Xyneci
apKbinbl TYpUCTi MIHAETTI cakTaHAbIpy LapTbl XeHiHAeri aknapaTThbl
TeKcepy MYMKIHZIrH;

3) caKTaHyLLUbl, CaKTaHAbIPbINYLLbI YLLIH CakTaHAbIPYLWbIHbIH UHTEPHET-
pecypcbiHa Taynik 6oibl KON >XeTKidydi kaMTamachli3 eTe oTbipbim,

CTpaxoBLLMKa (CTpaxoBas Cymma) U BUAbl pacxofoB, Noanexainx
BO3MELLIEHMIO, COOTBETCTBYIOT TpeboBaHWAM  MexayHapoaHbIX
[OTOBOPOB M 3aKkoHoAaTenbCTBa CTpaHbl (MecTa) BpPEMEHHOro
npebbiBaHUsi 3acTpaxoBaHHOrO B YacTW CTPaxOBaHWUSA >XWU3HU W
300pOBbSs TypUCTa.

28. OcHoBaHvMeM p[nsa 3aknoyveHuss goroBopa obsizaTenbHoro
CTpaxoBaHUsi TypucTa SBMsieTCA 3asBMNeHuWe CcTpaxoBaTens,
cogepxallee [faHHble, HeobxoauWMble [N pacyeTa CTPaxoBOWA
npeMuun 1 naeHTUKKaLumM cTpaxoBaTens, 3acTpaxoBaHHOrO.

29. OTBETCTBEHHOCTb 3a HEMOMHOTY YCMOBWUWA, MNOAMEeXaLmx
yKa3aHuio B JOrOBOPe 00s3aTENbHOMO CTPaxoBaHUsi TypucTa, HeceT
CTpaxoBWMK. B cnyyae BO3HUKHOBEHMS crnopa Mo [OOroBOpY
CTpaxoBaHWsi BCIEACTBME HEMOMHOTLI OTAEMbHbBIX Mo YCroBUiA Crop
pellaeTcs B Nonb3y CcTpaxoBaTens.

30. CtpaxoBaTenb UCKMKUYNTENBHO Yepes TypareHTa obs3aH:
BblAaTb KaKAOMy 3aCTpaxoBaHHOMY CTpaxoBOW cepTudukar;

no TpeboBaHWI0 3aCTPaxoBaHHOIO NPEACTaBUTL CTPAXOBOW Nomnuc.
31. TpeboBaHusi Kk cogepxaHuWlo U Mo OPOPMIIEHMIO CTPaxoBOro
nonnuca M CTpaxoBoro ceptudmkata no obszaTensHoMy
CTPaxoBaHUO TypucTa YCTaHaBMMBAKOTCA 3aKOHOAATENbCTBOM
Pecnybnuku KasaxctaH o cTpaxoBaHWM 1 CTPaxoBOMN AeATENbHOCTU.
32. Ob6sizaTenbHoe cTpaxoBaHWe OTBETCTBEHHOCTWM TypucTa
OCYLLECTBSIETCH  CTPaxXOBbIMM  OpraHuM3auusimi,  MMeLMu
NWLEH3MI0 Ha NMPaBO OCYLLECTBIIEHNS CTPaxXoBOW AESTENbHOCTU MO
AaHHOMY Buay 0b6s3aTenibHOro CTpaxoBaHusl.

33. Ecnn poroBop obs3aTenbHOro CTpaxoBaHUs TypucTa 3akiioyeH
Ha yCrnoBusiX, YXyAlWawlWmMX TMOMoXeHWe cTpaxoBaTens u
3acTpaxoBaHHOIO MO CPaBHEHWUIO C TEMU, KOTOpblE NpedyCMOTPEHbI
3aKOHOM, TO MNPV HACTYMNEHWU CTPaxOBOrO Crydasi CTPaxOBLLMK
HeceT 0b6si3aTenbCTBa Nepes CTpaxoBaTeneM U 3acTpaxoBaHHbIM Ha
YCNOBUSIX, YCTaHOBMEHHbIX 3aKOHOM.

34. Tpu 3aknoyeHMn [oroBopa 00s3aTeNnbHOro CTpaxoBaHUSA
TypucTa B 3NEKTPOHHON (QOpME WHTEPHET-PECYPC CTPaxOBLUMKA
ucronb3yetcs Anst obMeHa 3MNEeKTPOHHbIMU MH(POPMAaLMOHHBIMU
pecypcamu Mexay cTpaxoBaTtenem (3acTpaxoBaHHbIM,
BblrogonpuobpeTaTenem) u CTPaxoBLLUKOM.

Mpu nogadye 3asiBNEHUS ANs 3akmo4eHusl JoroBopa obsi3aTenbHoro
CTpaxoBaHUsi TypucTa B 3NIEKTPOHHON (hOpMe OT cTpaxoBaTensl He
TpebyeTcs MCNONb30BaHWS CrneuvanmM3vpoBaHHOrO NpPOrpaMMHOro
obecneyeHus.

MepeueHb MHTEPHET-PECYpPCOB CTPaxoBbIX opraHu3auun,
UCMosb3yemblX Al 3akMyeHus  JoroBopa  obsi3aTesibHoro
CTpaxoBaHUsi TypucTa B 3rEKTPOHHOM chopMme, pasmMellaeTcss Ha
MHTEPHET-pPecypce opraHusaumm no OpMUPOBaHMIO U BEAEHUO
0a3bl OaHHbIX.

35. Mopsigok obmeHa  3MNEKTPOHHBLIMU
pecypcamu mexay cTpaxoBaTtenieMm (3acTpaxoBaHHbIM,
BbirogonpuobpetateneM) © CTPaxoBLLMKOM YyCTaHaBnMBaeTCs
HOPMAaTMBHbLIM NPaBOBbLIM aKTOM YNONTHOMOYEHHOIO OpraHa.

36. [lpu 3aknoyeHMn [oroBopa 006s3aTeNbHOr0 CTpaxoBaHUSA
TypuUcTa C WUCMOSMb30BAHMEM WHTEPHET-pecypca CTpaxoBLLUMKa
CTpaxoBLLMK 0bsi3aH 0becneumnTb:

1) HesamennuTenbHoe oTnpaBnexHne CTpaxoBarerio,
3acTpaxoBaHHOMY  yBEAOMJIEHMS O  3aK/lOYeHWM  [oroBopa
ob6si3aTeNbHOrO  CTpaxoBaHWs TypucTa nubo oTkase B ero
3aKMYeHUN (C ykasaHWeM MPUYMH OTKasa) B BUAE SNEKTPOHHOIO
coobLEeHNs:;

2) BO3MOXHOCTb MNPOBEPKM CTpaxoBaTenem,

UHEOPMAaLIMOHHbLIMU

3aCTpaxoBaHHbIM

according to which the limit of the insurer's liability (insurance amount) and
the types of expenses to be refunded comply with the requirements of
international agreements and the legislation of the country (place) of
temporary stay of the insured in terms of life and health insurance of the
tourist.

28. The basis for concluding a contract of compulsory insurance of liability
of a tour operator or travel agent is an application of the insured in the form
approved by the authorized body. The requirements for the content of the
application and the list of copies of documents supporting the information
specified in the application are established by the normative legal act of the
authorized body.

29. Responsibility for incompleteness of the terms to be specified in the
contract of compulsory insurance of liability of a tour operator or travel agent
is borne by the insurer. In the event of a dispute arising from an insurance
contract due to the incompleteness of its individual terms, the dispute is
resolved in favor of the insured.

30. Insured is obliged to: provide following

provide each insurant with insurance certificate;

by the request of insurant furnish an insurance policy.

31. Requirements for registration of a certificate of insurance for compulsory
insurance of liability of a tour operator or travel agent are established by the
legislation of the Republic of Kazakhstan on insurance and insurance
activities.

32. Compulsory insurance of responsibility of the tour operator and travel
agent shall be carried out by the insurance organizations having the license
for the right of carrying out the insurance activity on such type of
compulsory insurance

33. If the contract of compulsory insurance of responsibility of the tour
operator and travel agent is concluded on conditions aggravating the
situation of the insurant (insured person) or injured person in comparison of
those provided by this Law, then upon occurrence of the insured accident,
the insurer shall incur obligations before the insurant (insured person) and
injured person on conditions established by this Law.

34. In cases when compulsory insurance of the tourist is concluded in
electronic form, an internet resource of the insurer is used by means of
transferring the informational resources between the insured (insurant,
beneficiary) and the insurer.

When applying for the conclusion of the contract of compulsory insurance of
tourists in electronic form, it is not required for the insured to use specialized
software.

The list of Internet resources of insurance companies used to conclude the
contract of compulsory insurance of tourists in electronic form is placed on
the Internet resource of the organization providing formation and
maintenance of the database.

35. The procedure of the exchange of electronic information resources
between the insured (insurant, beneficiary) and the insurer shall be
established by the regulatory legal act of the authorized body.

36. At the conclusion of the contract of compulsory insurance of the tourist
with use of the Internet resource of the insurer, the insurer is obliged to
provide:

1) immediate sending of notification on the conclusion of the contract of
compulsory insurance or refusal to the insured or the insurant (with
indication of the reasons of refusal) in the form of the electronic message;

2) the ability for insured, insurant to check information on the contract of
compulsory insurance through the information system of organization
providing the formation and maintenance of the database;

3) storage of the contract of compulsory insurance of the tourist in electronic
form with providing round-the-clock access for the insured, insurant on the




TYPWUCTi MIHOETTi CakTaHAbIpy LWapTbiHbIH 3NEKTPOHABIK HbiCaHAa
cakTarnyblH;

4) cakTaHyLUbIFa, CakTaHAbIpbINyLUbIFa:

ManiMeTTepai e3repTy, TYPUCTI MIHAETTI CakTaHAbIpy LWapTbiH KanuTa
pecimaey,

TYPWCTi MIHAETTi CaKTaHAbIpy LWapTbiH Mep3iMiHeH BypbIH TOKTaTy;
cakTaHabIpy >XafgaublHblH, GacTanfaHbl Typansl xabapgap ety YLiH
KaeTTi aknapaTTbl (eTiHiwTi, xabapnamaHbl aHe (Hemece) e3re fe
KyKaTTapabl, MamniMeTTepAi) 3NeKTPOHAbIK HbiCaHda >Xacay >XeHe
CakTaHAbIpyLUbIFa XXeHeNTy MYMKIHAIMH KamTamacbl3 eTyre MiHOeTTi.
TypucTi MiHOETTi cakTaHgbIpy LWapTbiH Xacacy Typanbl xabapnama
OepeKkKopAbl  KanbINTacTblpy XoHe >Kypridy >keHiHgeri yMbIMHaH
xibepinepi. TypucTi MIHAETTI cakTaHAbIpy LIapTbiH Xacacy Typarnbl
xabapaap ety TopTibi MeH xabapnamaHblH Ma3MyHblHa KOMbINATbIH
TananTtapAbl yoKineTTi opraH ankelHAanabl.

37. Typucti MiHOETTi cakTaHablpy LWapTbiH CakTaHAbIPYLUbIHbIH,
MHTEPHET-PECYpPCbiH MaipjanaHa oTbIpbIN Xacacy KesiHage, erep
TYpPWUCTi MIHOETTI cakTaHAblpy LapTblHAa e3relwe Kesgenwvece,
CakTaHylbl OCbl CaKkTaHAbIpy LWapTblH CakTaHylbl CakTaHabIpy
CbINNbIKAKBICBIH TenereH kes3geH 6GacTan cakraHObIpylbl YCbIHFAH
TananTapza »acacTbl gen ecentenegi.

38. Typucti MiHOETTI cakTaHAdblpy LWapTbiH CakTaHAbIPYLUbIHbLIH
MHTEPHET-PECYPCbIH NanganaHa OTbIPbIN Xacacy KesiHae CaKTaHyLlbl
ocbl 3aHOoa Kke3fenreH cakTaHgblpy TananTapbiMEH TaHbICKaHHaH
KeWiH cakTaHAbIpy CbIMNbIKAKbICBIH Tenewi, Con apkbifbl On e3iHe
YCbIHbIMFAH TananTapMeH OCbl KOCbIMy LUAPTbIH XacacyfFa KeniCeTiHiH
pacTtangpl.

39. CakraHgblpylwbl TYpuCTi  MIHAETTI  CaKTaHOblpy  LWapTbiH
CaKTaHObIPYLUbIHbIH MHTEPHET-PECYPChIH ManganaHa OTbIpbIn Xacacy
MYMKIHAIrH Taynik 6olbl kaMTamachl3 eTegi.

nHbopmaLmmn no [oroBopy 06s3aTeNbHOro CTPaxoBaHWs TypucTa
Yepes NHPOPMALIMOHHY CUCTEMY OpraHM3aumu no hopMUpOBaHUIO
1 BeAeHno 6a3bl AaHHbIX;

3) xpaHeHve poroBopa 06A3aTENbHOTO CTPaxoBaHWA Typucta B
3MEeKTPOHHOW ¢hopMe C obecneyeHMeEM KpYriocyTOMHOro AoCTyna
AnA  cTpaxoBaTens, 3acTpaxOBaHHOIO Ha  WHTepHeT-pecypc
CTPaxoBLLUKa;

4) BO3MOXHOCTb CTpaxoBaTeno, 3acTpaxOBaHHOMY CO34aHua U
OTNpaBKN CTPaxOBLUMKY WHGOPMaUMW B 3MEKTPOHHON opme
(3asiBNeHns, yBeooMMeHus 1 (UNn) MHble OOKYMEHTbl, CBEAEHUS),
HeoGxoaumon ons:

N3MeHeHWs1 CBeAeHVIn, nepeodopMeHns JoroBopa obs3aTensHoOro
CTpaxoBaHWs TypuUCTa;

[OCPOYHOro MpekpaLleHust fJoroBopa 06s13aTenbHOro CTpaxoBaHus
TypucTa;

yBEAOMIIEHNSI O HAaCTYMMEHNN CTPaXOBOro Cryyas.

YBegomneHve O  3aknoyeHuM  gorosopa
CTpaxoBaHWA TypucTa HanmpasnseTtcs oT
cdopmMunpoBaHuio 1 BeaeHuto 6asbl JaHHbIX.
TpeboBaHWs Kk MOPAAKY U COAEPXKaHMIO YBEAOMITEHNS O 3aKITIOHEHNN
forosopa 06s3aTenbHOr0 CTpaxoBaHWA TypucTa onpefenstoTcs
YNONTHOMOYEHHbBIM OPraHoM.

37. Tpu 3aknioyeHMn p[oroBopa 06s3aTenbHOro CTpaxoBaHWs
Typucta C MWCMOMb30OBaHWEM WHTEPHeT-pecypca CTPaxoBLUMKa
OaHHbIi  [OrOBOP  CTPaxoBaHWUS  CYATAETCS  3aKMHOYEHHbIM
cTpaxoBaTenieM Ha NpeasiokKeHHbIX CTPaxOBLUMKOM YCIOBUAX C
MOMEHTa ynnaTbl CTpaxoBaTenem CTPaxoBOW NpPeMuu, ecnun nHoe
He MpegycMOTPEHO [JOroBOPOM 06S3aTenbHOr0  CTpaxoBaHUst
TypucTa.

38. Tpu 3akmodeHWn poroBopa 06A3aTENbHOTO CTPaxoBaHUs
Typucta C MWCMOMb30OBaHWEM WHTEPHeT-pecypca CTpaxoBLUMKa
cTpaxoBaTeflb  ynnayvBaeT  CTPaxOBYHO npemuio nocne
O03HaKOMMEHUsi C YCMOBUSMW CTPaxoBaHUs, MNpPeayCMOTPEeHHbIMU
MpaBunamun, noaTsepxgasi TeM caMbiM CBOE COrfacue 3akmouuTb
3TOT AOrOBOP NPUCOEAVNHEHNS Ha NPEANOXEHHbIX eMY YCMOBUSIX.

39. CrpaxoBwuk obecneyvBaeT BO3MOXHOCTb  3aKMIOYEHUS
[0roBOPOB obsazaTensHoro cTpaxoBaHus TypucTa c
MCMOSb30BaHMEM MHTEPHET-pecypca CTPaxoBLLUMKa KPYrOCYTOYHO.

ob6si3aTenbHOro
opraHusaumMn  mo

Internet resource of the insurer;

4) the ability for the insured, insurant to create and send to the insurer
information in electronic form (statements, notifications and (or) other
documents, information) necessary for:

changes of information, contract of compulsory insurance of the tourist
renewal,

early termination of the contract of compulsory insurance of tourists;
notification of the insured event.

Notification of the conclusion of the contract of compulsory insurance of the
tourist is sent from the organization providing the formation and
maintenance of the database.

The requirements for the procedure and content of the notification on the
conclusion of the compulsory insurance contract for tourists are determined
by the authorized body.

37. At the conclusion of the contract of compulsory insurance of the tourist
with use of the Internet resource of the insurer, this contract of insurance is
considered concluded by the insured on the conditions offered by the
insurer from the moment of payment by the insured the insurance premium
if other case is not provided by the contract of compulsory insurance of the
tourist.

38. At the conclusion of the contract of obligatory insurance of the tourist
with use of the Internet resource of the insurer, the insured pays the
insurance premium after acquaintance with the terms of insurance provided
by the Rules, confirming thereby the consent to this contract agreeing with
the conditions offered by it.

39. The insurer provides the opportunity to conclude contracts of
compulsory insurance of tourists using the Internet resource to the insured
on round-the-clock access.

8. TapanTapAbIH KyKbIKTapbl MeH MiHAeTTepi

40. CakraHyLUbIHbIH )X9He CakTaHAbIPbINYLUbIHBIH KyKbIKTaphbl:

1) cakTaHAbIpywWwblAaH TypUCTi MIHAETTI cakTaHAbIpyAblH TananTapbl
MeH TapTibiH, TypuCTi MIHAETTI cakTaHObIpy LapTbhl GOMbIHLWA O3iHiH
KyKbIKTapbl MEH MiHOETTepiH TyCiHgipyai Tanan etyre;

2) TypuCTi MIHAETTI CakTaHAbIPY WapTbiHaH TybIHOAWTBEIH Macenenepai
pettey yuwiH ocbl EpexeHiH 65-67-TapmarbiHOa  kesgenreH
epekLlenikTepai eckepe OTbIpbiN CaKTaHAbIPyLUbiFa He CakTaHabIpy
ombyacMaHbIHa HeMece COTKa XYriHyre;

3) eTiHiWTI keHe Koca OepineTiH KyxaTTapgbl cakTaHablpy
ombyacMaHbIHa (Tikenel cakTaHablpy omMOyAcMaHbiHa, COHbIH ilWiHae
OHbIH MHTEPHET-PecypChbl apKbinbl HE CaKTaHAbIPYLUbI, COHbIH, iWiHAe
OHbIH hmnuansl, exingiri apkpinsl) xidepyre;

4) TypUCTi MiHOETTI cakTaHAbIpy WapTbiH Mep3iMiHEH BypbiH TOKTaTyFa
KYKbIfbl 6ap.

41. CakTaHyLbIHbIH MiHAETTEPI:

1) TuWicTi nuueHsusicbl Gap cakTaHAbIPYLIbIMEH TYPUCTI
CakTaHAbIpy LWapTbIH Xacacyra;

2) TypucCTi MIHAETTI cakTaHablpy LWapTeliHAa GenrineHreH meniwiepae,
TOPTINMNEH XaHe Mep3iMaepae CakTaHAbIPY ChlINblKaKbICbIH Teneyre;

MiHOEeTTi

8. MNpaBa 1 06513aHHOCTN CTOPOH

40. CtpaxoBaTenb v 3acTpaxoBaHHbIV BNpase:

1) TpeboBaTb OT CTpaxoBLUMKa PasbACHEHMS YCMOBUW M Mopsaka
0bsa3aTenbLHOro cTpaxoBaHusa TypucTa, CBOMX NpaB U 0ba3aHHOCTen
no foroBopy 06A3aTenbHOro CTpaxoBaHUsA TypuUCTa;

2) obpaTnTbCsd K CTPaxoBLUMKYy C Yy4eTom ocobeHHocTen,
npeaycMOTpeHHbIX NyHkTamu 65-67 [paBun, nubo cTpaxoBomy
ombyacmaHy unu B CyA AN yperynvpoBaHWs  BOMPOCOB,
BO3HMKaILLMX 13 JOroBopa obs3aTenbHOro CTpaxoBaHus TYpUCTa;
3) HanpaBuTb 3asBneHVe W npunaraemble JOKYMEHTbI CTPaxoBOMY
ombyacmaHy (HanpsiMyio CTpaxoBoMy OMOyAcMaHy, B TOM 4ucne
yepe3 ero WHTepHeT-pecypc, MO0 4epe3 CTpPaxoBLUMKA, B TOM
yucne ero counuan, npeacTaBUTENbLCTBO);

4) pOCpPOYHO MpekpaTUTb AOroBop 00si3aTenbHOro CTpaxoBaHWs
TypucTa.

41. CtpaxoBaTenb 0bs3aH:

1) 3aknounTe O0roBop 06513aTeNnbHOroO CTPaxoBaHWUs Typucta Co
CTPaxoBLLMKOM, UMEIOLLUM COOTBETCTBYHOLLYIO JTULIEH3UIO;

2) ynnaTuTb CTpaxoByl0 MpemMulo B pasmepe, MOPSAKE W CPOKW,
KOTOpble YCTaHOBMEHbl [JOrOBOPOM 005i3aTenbHOro CTpaxoBaHws

8. Rights and obligations of the parties

40. Insured and insurant is entitled to:

1) require explanations of conditions and procedure for compulsory
insurance of responsibility of the tour operator and travel agent, own rights
and obligations under the contract of compulsory insurance of responsibility
of the tour operator and travel agent from the insurer;

2) taking into account the peculiarities provided for in paragraphs 65-67 of
the Rules apply to the insurer, or to the insurance ombudsman or to the
court to resolve issues arising from the contract of compulsory tourist
insurance;

3) send the application and attached documents to the insurance
ombudsman (directly to the insurance ombudsman, including through its
Internet resource, or through the insurer, including its branch, representative
office);

4) prematurely terminate the contract of compulsory insurance of the tourist.
41. Insured is obliged to:

1) conclude the contract of compulsory insurance of responsibility of the
tour operator and travel agent with the insurer having the relevant license;
2) pay insurance premium in amount, procedure and terms that established
by the contract of compulsory insurance of responsibility of the tour operator




3) TypucTi MIHOETTIi cakTaHdblpy LapTblH acacy KesiHae
cakTaHabIpyLblfa TYPUCTi MIHOETTI CaKTaHAbIPY LWapTbIHA EHridy YLiH
KaKeTTi ManiMeTTepai yCbiHyFa MiHOETTI.
42. CakTaHabIpbInyLUbIHbIH, KYKbIKTapbl:
1) TypucTi  MIHAETTI  cakTaHAablpy
cakTaHAbIpYyLUbIHbI TaHAayFa;

2) cakTaHapbIpy cepTuduKaTbIH XaHe KaxeT BonFaH kesfe cakTaHabIpy
NonuciH anyra;

3) cakTaHaplpywblgaH xaHe (Hemece) caKTaHylblAaH caKTaHablpy
nonuciHae XeHe cakTaHAblpy cepTuduMKaTbiHAA KepceTinreH TypucTi
MIHOETTI cakTanAblpy TananTtapbl MeH TopTiGiH, ©3 KyKblKkTapbl MeH
MiHAETTepiH TyciHAipyai Tanan eTyre;

4) TypucTi MIHOETTI cakTaHablpy wWwapTbl OOMbIHWA KepceTineTiH
KbI3METTep YCbIHbIIMaFaH, TOMbIK Hemece cananbl YCbIHbIIMaraH
Xafgannap Typanbl cakTaHablpyLubiFa xabap 6epyre;

5) cakTaHapIpyLWbl JKYPrisreH cakTaHAablpy TerneMmiHiH MernwepiMeH
TaHbICYFa;

6) TypuCTi MIHOETTI cakTaHAbIpy WapTbiHaH TybIHOAWTBIH Macenenepai
pettey yuwiH ocbl EpexeHiH 65-67-TapmarbiHOa  kesgenreH
epeKLenikTepai eckepe OTbIpbiN CakTaHAbIpyLbiFa HE CakTaHAablpy
ombyacMaHbIHa HeMece COTKa XYriHyre;

7) eTiHiWTi keHe Koca OepineTiH KyxaTTapgbl cakTaHablpy
ombyacmaHbliHa (Tikenemn cakraHablpy oMOyAcMaHbIHA, COHbIH ilWiHAe
OHbIH MHTEPHET-PecypcChbl apKblnbl HE CaKTaHAbIPYLUbl, COHbIH, iWiHAe
OHbIH omnuanel, exingiri apkpinbl) xidepyre;

8) 3aHOa ke3penreH xargannapaa cakTaHabIpy TenemMiH anyra;

9) onapabl XofanTbIN anfaH xafganaa, cakTaHablpy cepTudMKaTbIHbIH
TENHYCKacblH >X8He KaxeT OornfaH Ke3de cakTaHOblpy MOMUCIHIH,
KeLipMecCiH anyra KyKkbifbl 6ap.

43. CakTraHAbIpbInyLUbl MiHAETTI:

1) TypucTi MIHOETTIi cakTanablpy LWapTblH Xacacy KesiHae
CakTaHyLUblFa TypuUCTi MIHOETTI CaKTaHOblpy LapTbiHA EHri3y YLiH
KaXeTTi MeniMeTTepAi YCbIHYfFa;

2) cakTaHAblpy MOMUCIHOE ®8He caKTaHgblpy cepTudmvkaTbiHaa
KepceTinreH TypucTi MIHAETTI  cakTaHAblpy wWapTel  GovblHWa
TanantapMeH TaHbICyFa XaHe onapAbl OymKbITnam cakrayra;

3) cakTaHgblpy nonuciHiH (on GonfaH ke3ge) xaHe (Hemece)
cakTaHablpy CepTUUMKaTbIHbIH JXKOHE CaKTaHAbIpy XafdarbiHa
KaTbICTbl pacTalTbiH Ky)XaTTapAblH cakTanyblH kKamTamachI3 eTyre;

4) cakTaHOblpy TenemiH Ky3ere acblpfaH CaKTaHgblpyLlbiFa
CaKTaHObIpPbIMyLbIHbIH, ©Mipi MEH [JeHcaynbiFblHA 3UsiH  KenTipyre
KiHOMi TyNnfFaFra TereHreH coma LueriHge Kepi Tanan KO KYKbIFbIHbIH,
oTyiH KaMTamachbI3 eTy.

44. TypucTti MIHOETTi cakTaHablpy LapTbiHAA CaKTaHYLUbIHbIH, >XaHe
cakTaHabIpbinyLbiHbiH, - KasakctaH PecnybnvkacbiHblH, 3aHHamMarnbik
akTinepiHe KaWlbl KenMenTiH Gacka Aa KyKblkTapbl MEH MiHOeTTepi
Ke3aernyi MyMKiH.

45. CakTaHAbIpyLUbIHbIH KYKbIKTapb:

1) TypucTi MIHOETTI cakTanAblpy LWapTblH xacacy kesiHae
CaKTaHylbIgaH TYpWUCTi MIHAETTI CcaKTaHAbIpy LWapTbliHA €Hridy YLUiH
KaXEeTTi CcakKTaHAbIpbINyLWbl Typarnbl ManiMeTTepdi YCbiHyAbl Tanan
eTyre;

2) KasakctaH PecnybnukacbliHbIH 3aHAapbiHAa 6enrineHreH TopTinneH
TUICTi MEMMEKeTTIK opraHaap MeH yibiMaapAaH, onapabiH Ky3blipeTiHe
opai, cakTaHablpy XafaanblHbIH 6acTany gakTiciHe xaHe cakTaHabIpy
XarganblHbIH, 6acTanybl HOTWKECIHAE KENTIpinreH 3vusHHbIH MenLwepiH
aHblKTayFa 6annaHbICTbl Ky)kaTTap MeH ManiMeTTepAi cypaTyrFa;

3) Cakrangblpbinywbinapably,  3aHga  KepceTinreH —cakraHablpy

WwapTblH  Kacacy  YLWiH

TypucTa;

3) npu 3akntodeHun gorosopa 06s3aTenbHOro CTpaxoBaHWs TypucTa
NpeAcTaBUTb CTPAXOBLUMKY CBEAEHUS, HeOOXoAMMbIe ANA BHECEHUS
B JOroBOp 06513aTeNbHOr0 CTPaxoBaHNsA TypucTa.

42. 3acTpaxoBaHHbIN UMEET Npaso:

1) Ha BbIbOp CcTpaxoBwWka Ans
06a3aTenbLHOro CTpaxoBaHus TypuCTa;
2) nonyyuTb CTpaxoBOW cepTudukaTt U npu HeobxoaumMocTu
CTPaxoBoW MOMuC;

3) TpeboBaTb OT CTpaxoBLLMKa U (UnK) CTpaxoBaTens pasbsCHEHWs
ycrnoBuin 1 nopsigka o6si3aTenbHOro CTpaxoBaHWs TypucTa, CBOWX
npaB u 00A3aHHOCTEW, OTPaKEeHHbIX B CTPaxoBOM MOMuce U
CTpaxoBOM cepTudmkare;

4) nHdopmMMpoBaTb CTPaxoBLUMKa O Cryvasx HenpegocTaBneHus,
HeMoMHOro VNN HekayeCTBEHHOro NpeAoCTaBleHuss  ycnyr o
Aorosopy 0643aTenbHOro CTpaxoBaHus TypucTa;

5) 03HAKOMMTLCS C Pa3mMepoM CTPaxoBOW BbiNMaTbl, NPON3BEAEHHON
CTPaxoBLLMKOM;

6) obpatutbCA K CTPaxoBLUMKy C Yy4eToM 0OcobeHHocTen,
npeayCMOTPEeHHbIX NyHKTamu 65-67 [pasun, nubo cTpaxoBomy
ombyacmaHy uwnu B CyA AN yperynvpoBaHWs  BOMPOCOB,
BO3HVMKaIOLLMX U3 JOroBopa 0683aTenbHOro CTpaxoBaHus TypuUCTa;
7) HanpaBuTb 3asiBNeHVe W MnpunaraeMbie JOKYMEHTbI CTPaxoBOMY
ombyacmaHy (HanpsiMyilo CTpaxoBoMy oMOyAcMaHy, B TOM uucne
Yyepes ero WHTepHeT-pecypc, nNnbo 4epe3 CTpaxoBLUMKa, B TOM
yncne ero unuan, NPeacTaBUTENbCTBO);

8) monyuuTb CTpaxoBylo BbINMATy B CryvasX, NpedyCMOTPEHHbIX
3akoHoMm;

9) nonyuutb Aybnukat cTpaxoBoro ceptudukata  u
HeobXoANMOCTH KOMUIO CTPaxoBOro nonvca B Cryyae ux yrepu.
43. 3acTpaxoBaHHbIi 06513aH:

1) npwv 3akno4eHun goroBopa obs3aTenbHOro CTpaxoBaHus Typucta
npeacTaBuTb  CTpaxoBaTenio  CBeAeHWs, Heobxoaumble  Ans
BHECEHWs B 4OroBOp 06A3aTenbHOro CTpaxoBaHWs TypuUCTa;

2) 03HaKOMWUTbCSI W HEYKOCHUTENbHO cobnpatb ycrnoBusi Mo
foroBopy 00s3aTenbHOro CTPaxoBaHUSi TYpuUCTa, OTPaXeHHble B
CTPaxoBOM MOSIUCE N CTPAaxXOBOM cepTudukaTe;

3) obecneynTb COXPaHHOCTb CTPAxXoBOro nonmca (Npu ero Hanuynm)
n(nnn) cTpaxoBoro ceptTudmkata u NoATBepXAaloLLMX JOKYMEHTOB,
OTHOCSILLIMXCS K CTPaxoBOMY CIlyyalo;

4) obecneunTb nepexoa K CTPaxoBLUMKy npaBa obpaTHOro
TpeboBaHMS K NuLy, OTBETCTBEHHOMY 3a HacCTyMreHue CTPaxoBoro
cnyvas.

44. [loroBopoM 06s3aTeNbHOr0 CTpaxoBaHUs Typucta MoryT ObiTb
npeaycMoTpeHbl U Apyrve npaBa M 0bA3aHHOCTM cTpaxoBaTtens u
3aCTpaxoBaHHOroO, He NpPOTUBOpevallMe 3aKoHOAAaTeNbHbIM akTam
Pecnybnukn KasaxcraH.

45. CTpaxoBLUVK BrpaBse:

1) npu 3aknto4eHUn foroBopa 06s13aTenbHOro CTpaxoBaHWsa TypucTta
TpeboBaTb OT cCTpaxoBaTensi MpPeACTaBNeHVs CBedeHWn O
3aCTpaxoBaHHOM, HeoOXOoAMMbIX Ans BHECEHWA B [OroBOp
06s3aTenbLHOro CTpaxoBaHusi TYpUCTa;

2) zanpawmBaTtb B MNOpsiAKe, YCTaHOBMEHHOM 3aKOHOAATeNbCTBOM
Pecnybnvkn KasaxctaH, y COOTBETCTBYHOLUMX [OCYAAPCTBEHHbIX
OpraHoB ¥ OpraHu3auuii, UCXOASA U3 UX KOMMETEHLUMN, JOKYMEHTbI U
CBeleHNs, CBA3aHHble C (haKTOM HaCTYMEHUsI CTPaxoBOro Criyqas u
onpefeneHnem pasMepa BpeAa, MNPUYUMHEHHOrO B pesynbTarte
HacTynneHns CTpaxoBoro cnyyas;

3aKn4vYeHna  goroeopa

npwv

and travel agent;

3) represent details to the insurer required for entering into the contract of
compulsory insurance of responsibility of the tour operator and travel agent
during conclusion of the contract of compulsory insurance of responsibility
of the tour operator and travel agent.

42. Insurant shall have the right to:

1) chose the insurer to conclude the compulsory tourist insurance;

2) receive an insurance certificate and insurance policy in case of necessity;
3) require explanations of conditions and procedure for compulsory
insurance of responsibility of the tour operator and travel agent, own rights
and obligations under the insurance certificate and insurance policy from
the insurer;

4) inform the insurer about non-provision, incomplete or poor quality of
services under the contract of compulsory insurance of the tourist;

5) familiarize with the results of assessment of amount of insurance
payment made by the insurer or independent expert;

6) taking into account the peculiarities provided for in paragraphs 65-67 of
the Rules apply to the insurer, or to the insurance ombudsman or to the
court to resolve issues arising from the contract of compulsory tourist
insurance;

7) send the application and attached documents to the insurance
ombudsman (directly to the insurance ombudsman, including through its
Internet resource, or through the insurer, including its branch, representative
office);

8) receive an insurance payment in cases appeared in the Law;

9) receive a duplicate of insurance certificate and copy of insurance policy
in case of loss.

43. Insurant is obliged to:

1) provide the insured with the necessary information for concluding the
contract of tourist compulsory insurance;

2) read and strictly comply with the terms of the contract of compulsory
insurance of the tourist, reflected in the insurance policy and insurance
certificate;

3) ensure the safety of the insurance policy (if any) and (or) the insurance
certificate and supporting documents related to the insured event;

4) ensure transfer of the right to the insurer of recourse to the person being
liable for occurrence of the insured accident.

44. The contract of compulsory insurance of a tourist may also provide other
rights and obligations of the insured and the insurant, which do not
contradict with the legislative acts of the Republic of Kazakhstan.

45. Insurer has the right to:

1) require provision of information regarding insurant necessary for
conclusion of the contract of compulsory insurance of the tourist from the
insured,

2) request documents and details linked with the fact of occurrence of the
insured accident and determination of the size of damage inflicted in the
results of occurrence of the insured accident from the relevant state bodies
and organizations proceeding from their competence in the manner
established by the legislation of the Republic of Kazakhstan;

3) participate in regulation of the issues linked with requirements of the
tourists on compensation for the harm inflicted by the insurant in the result
of performing the obligations by them linked with rendering of touristic
services;

4) lay the right of recourse to the person being liable for infliction of the
damage in cases provided by this Law;

5) deny making of insurance payment in full or in part on the grounds
provided by p 5 of this Rules.

46. Insurer shall be obliged to:




XafgannapblHblH 6actanybl canfapbiHaH KenTipinreH 3vsHabl eTey
Typanbl TananTapbiHa 6ainaHbICTbl Macenenepi peTTeyre KkaTbiCyFa;
4) 3aHpa KespenreH xafpavnapga, 3vsH KenTipreHi yiwiH >xayanTbl
TyrFara Kepi Tanan KyKblfblH KOHOFa;

5) ocbl EpexeHiH 5-TapmarbiHoa ke3genreH Herisgep 6oibiHLA
cakTaHabIpy TenemiH TonblK HeEMece iliHapa Xy3ere acblpygaH 6ac
TapTyFa KyKblbl.

46. CakTaHabIpyLUbl MiHAETTi:

1) cakTaHywblHbl MIHOETTI cakTaHdblpy TananTapbiMEH XaHe
TopTiGiMEH, OHbIH iWiHAe TapanTapAblH, TYPUCTI MIHOETTI cakTaHAbIpY
WwapTblHaH  TyblHOAWTBIH  KYKbIKTApbIMEH XaHe  MiHAeTTepiMeH
TaHbICTbIPYFa;

2) TypuCTi MiHAETTi cakTaHAbIpY LIapPTbIH XXacackaH kesae cakTaHablpy
MOSNCIH XXeHe CaKTaHAbIpy cepTudmKaTbiH pecimaeyre;

3) caktaHgblpy kafganbl OactanfaH kesge 3aHaoa  KesgenreH
TOPTINMEH XaHe LapTTapMeH cakTaHAbIpy TeneMmiH Xyprisyre;

4) cakTaHapblpy >xafdanbiHblH 6acTany gakTiciH XeHe CaKTaHAbIpyLUbI
eTeyre TUICTi 3USIHHbIH, MefLWepiH pacTanTblH KyxXaTTap XeTKinikcia
bonfaH ke3fe onapdbl anFaH KyHHeH 6acTan yw XXyMbIC KyHi iWwiHage
XKETICNewuTiH xaHe (Hemece) AypbiC pecimMaenmereH KyxatTapablH
TonblK Ti3beciH kepceTe OTbIpbIN, Oyn Typanbl eTiHiW 6GepyLire
xabapnayra;

5) cakTaHylblgaH, cakTaHAbIpbINyLWbIAaH (nanga anywblgaH) eTiHiwTi
anfaH kesge 6ec  KyMbIC  KyHi  iWiHOe  caKkTaHyLbIHbIH,
cakTaHAbIpbINyLUbIHLIH (Nakga anyLbiHbIH) TananTapblH kKapayFa XaHe
[ayabl ofjaH api peTTey TapTibiH kepceTe OTbIpbIMn, Xa3bala >xayan
Gepyre;

6) cakTaHywblgaH, cakTaHgbipbinywblgaH —(Nanga  anylwbigad)
cakTaHablpy oMOyacMaHblHa xibepineTiH eTiHiWTi anfaH ke3ge ochbl
OTiHIWTI, coHpan-aK ofaH Koca OepineTiH KyxaTTapAbl cakTaHablpy
ombyacMaHbIHa anblHFaH KyHiHEH 6acTan yL XXyMbIC KyHi ilwiHge kanta
xibepyre;

7) cakTaHgplpbinywblgaH ocbl EpexeHiH 50-TapmarbiHoa kespenreH
KyKaTTapgbl anfaH KyHHeH 6Gactan 6ec  KyMbIC KyHi iwiHOe
cakTaHabIpy TOeNemiHin MernLiepiH ankpiHaayFa XoHe
CakTaHAbIpbINyLUbIfa TaHbICyFa YCbIHYFa;

8) cakTaHabIpy KYMUSICbIH KAMTaMachI3 eTyre;

9) cakTaHAbIpbINyLIblfa CaKTaHAbIPY >Kardanbl kesiHae 3anangapabl
bonfbizbay HeMece a3alTy MakcaTblHAA LUEKKEH LUbIFbICTapbIH 8Teyre;
10) TypucTi MiHOETTI cakTaHAblpy LapThl LWeHOGepiHAe accUCTaHCTbI
KaMTamacbl3 eTyre MiHOeTTeHeTiH 6ip >oHe (Hemece) OipHelle
acCUCTaHC KOMMaHWAMEH LuapTTap acacyfa MiHAETTi.

TypucTi  MiHOETTI  cakTaHgblpy LWapTblHAa  CaKTaHAbIPYLUbIHbIH,
KasakctaH PecnybnukacbiHblH, 3aH akTinepiHe Kanlbl KENTIMENTiH e3re
[Oe KyKblKTapbl MEH MiHOETTepi ke3aernyi MyMKiH.

3) NnpuHMMaTh yyacTue B yperynupoBaHuM BOMPOCOB, CBS3AHHbIX C
TpeboBaHMSIMM  3aCTpaxoBaHHbIX O  BO3MeELleHUM  Bpeaa,
NPUYMHEHHOTO B pe3yrnbTaTe HacTynneHWs CTpaxoBblX Cly4aes,
yKa3aHHbIX B 3aKOHe;

4) npeobsBnNATb nNpaBo  obBpaTHOro
OTBETCTBEHHOMY  3a npuyYnHeHne
npeaycMOTpPeHHbIX 3aKoHOM;

5) oTkasaTb B OCYLLECTBIIEHUN CTPaxXOBOW BbiNMAaThbl MOMIHOCTLIO UNK
YaCTUYHO MO OCHOBaHUSIM, MPeAYyCMOTPeHHbIM Pasgenom 5 MNpasun.
46. CTpaxoBLUMK 06513aH:

1) o3HakomMuTb cTpaxoBaTens
06si3aTENbHOrO  CTPaxoBaHWsi, B TOM 4ucne C nNpaBamy WU
06513aHHOCTSIMU CTOpOH, BO3HUKAOLLMMU n3 gorosopa
06513aTENBLHOrO CTPaxoBaHUS TYPUCTA;

2) npu 3aKnoyYeHnn gorosopa 06s83aTenbHOro CTpaxoBaHus TypucTa
0POPMUTE CTPaAXOBOM NOSINC U CTPAXOBOWN cepTudmkar;

3) nNpy HacTynneHun CTPaxoBOro Cryyasi MPOU3BECTM CTPAaxOBYIO
BbIMNaTy B NOpPsiAKe M Ha YCIOBUSIX, MPegyCMOTPEHHbIX 3aKOHOM;

4) npu HegoOCTaTOMHOCTU [OOKYMEHTOB, MOATBEpXAaloLmnx akT
HaCTYMneHns CTPaxoBOro Crny4as W pasmep noanexaiiero
BO3MELLIEHMIO CTPAxXOBLLMKOM Bpeaa, B Te4eHue Tpex pabounx gHen
CO OHSA VX NONyYeHUst coobwmnTb 06 3TOM 3asiBUTENIO C yKazaHWEM

TpeboBaHust K
Bpeda, B

nnuy,
cryyvasx,

C ycnosBuamMm U nopsaaKkom

MOMHOTO  MepeYyHs  HepjocTawwyx U (UnM)  HenpaBuIbHO
0(POPMIIEHHbIX JOKYMEHTOB;
5) npu nonyyeHum OT  cTpaxoBaTens,  3acTpaxoBaHHOro

(BbirogonpuobpeTtartens)) 3asiBneHWs paccMoTpeTb TpeboBaHus
cTpaxoBaTens, 3acTpaxoBaHHOro  (BblrogonpuobpetaTtens) u
NpeaocTaBUTb MUCbMEHHBLIN OTBET C YKasaHWem JarbHenlero
nopsigka yperynmpoBaHusi cnopa B Te4YeHue Natu pabounx gHewn;

6) npu nonyyeHum OT  cTpaxoBaTens,  3acTpaxoBaHHOro
(BbIrogonpuobpeTaTtens) 3asBneHns, HanpaBnseMoro CTPaxoBOMY
ombyacmaHy, nepeHanpaBuTb [JaHHOe 3asiBieHne, a TaKkke
npunaraeMble K HeMy [AOKYMEHTbl CTpPaxoBOMy oOMOGyAcMaHy B
TeyeHne Tpex pabounx AHEN CO AHA MOMyYeHus:;

7) B TeyeHne nATM paboumx AHeW C AaTtbl NOMyYeHus OT
3aCTPaxoBaHHOrO [JOKYMEHTOB, MNPeAyCMOTPEHHbIX MyHKTOM 50
MpaBun, onpeaenvTb pasmep CTPaxoBOW BbiNnaTbl U NPeACcTaBUTL
Ha O3HaKOMIIEHUE 3acTpaxoBaHHOMY;

8) obecneumnTb TariHy CTpaxoBaHus;

9) BO3MECTUTb 3acCTPaxOBaHHOMY Pacxofbl, MOHECEHHble WM B
Lensix npegoTBpaLLeHnst UM YMeHbLLIEHUST YObITKOB Npy CTPaxoBOM
cnyvae;

10) 3aknto4aTb AOrOBOPLI C OAHOWM U (MNN) HECKOMBKMMW acCUCTaHC
KOMMNaHusaMK, obsAsywmMmca obecneynTb accMCTaHC B pamMkax
Aoroeopa obsi3aTenbHOro CTpaxoBaHusa TypucTa.

[loroBopom 0653aTenbHOr0 CTpaxoBaHusi Typucta MoryT ObiTb
npeaycMoTpeHbl U Apyrne npasa U 0653aHHOCTM CTpaxoBLUMKa, He

1) familiarize the insured with conditions and procedure for compulsory
insurance, explain his (her) rights and obligations arising from the contract
of compulsory insurance;

2) issue the insurance policy during conclusion of the contract of
compulsory insurance;

3) make insurance payment upon occurrence of the insured accident in the
manner and in conditions provided by the Law;

4) in case of insufficiency of documents confirming the occurrence of the
insured event and the amount of damage to be compensated by the insurer,
within three working days from the date of their receipt, inform the applicant
about it with an indication of the full list of missing and (or) incorrectly
executed documents;

5) upon receipt of the application from the insured, the insurant
(beneficiary), consider the claims of the insured, the insurant (beneficiary)
and provide a written response indicating the further procedure for
settlement of the dispute within five working days;

6) upon receipt of the application sent to the insurance ombudsman from
the insured, the insurant (beneficiary), forward this application, as well as
attached documents to the insurance ombudsman within three working days
from the date of receipt;

7) upon receipt of the documents provided for in paragraph 50 of the Rules
from the insurant, to determine the amount of the insurance benefit and
submit for review to the insured within five working days from the date of
receipt;

8) ensure insurance secrecy;

9) refund the insured the expenses incurred in order to prevent or reduce
losses in the case of an insured event;

10) enter into contracts with one and (or) several assistance companies that
undertake to provide assistance under the contract of compulsory tourist
insurance.

The contract of compulsory insurance of a tourist may provide for other
rights and obligations of the insurer, which do not contradict with the
legislative acts of the Republic of Kazakhstan.

npoTueBopevaLyne 3aKkoHoAaTenbHbIM aKkTam Pecnybnuku
KasaxcTtaH.
9. CaKTaHyLWHbIHbIH XoHe CaKTaHAbIpbINyWbIHbIH | 9. [elcTBUA cTpaxoBaTens U 3acTpaxoBaHHoro npwu | 9. Actions of Insured and Insurant during the insurance event

caKTaHAbIPy XaFaanbl OPbIH anFaHparbl 9peKkeTTepi

47. CakTaHyLbl MiHOETTI:

1) cakTaHablpy >XaffAavibiHbiH GacTanfaHbl Typanel e3iHe Oenrini
6onfaH ke3geH GacTan eki XKYMbIC KYHIHEH KeLUiKTipinMenTiH Mmep3imae
Byn Typanbl cakTaHablpyLblHbI Xxabapaap eTyre (aybiswa, xa3balua)
MiHOeTTi. Aybi3lWwa HbicaHOafFbl xabap KeniHHeH >xasbalua pacTtanyra
TviC.

48. CakTraHablpbInyLUbl MiHAETT:

HacTyNJeHMn cTpaxoBOro criyyas

47. CtpaxoBaTtenb 0bs3aH:

1) B cpok He nosgHee AByx paboumx AHeln, koraa emy crano
M3BECTHO O HACTYNNEHWU CTPAXOBOro criyyasl, yBe4oMuTb 06 3TOM
cTpaxoBLiMka (yCTHO, NUCcbMeHHO). CooblueHne B ycTHoW copme
[0IKHO BbITb B NocneayoweM NoATBEPKAEHO MUCbMEHHO.

48. 3acTpaxoBaHHbI 06s13aH:

1) NPUHSATb MePbl K YMEHBLLEHWMIO YBLITKOB OT CTPAXOBOrO cryyasi;

47. Insured is obliged to:

1) to inform (in written, verbal form) the Insurer about the occurrence of
insurance event within two working days after detecting it. Notification in
verbal form shall be approved afterwards in written form.

48. Insurant is obliged to:

1) take measures for decreasing the losses from the insured accident;

2) in case of occurrence of the insurance event immediately inform
assistance company with any available method of notification, appointed in




1) cakraHablpy XafgaviblHaH GonaTbiH 3anangapAbl a3anTy YL
Lapanap kabbingayra;

2) cakTaHabIpy Xafganbl bacTanfaH kesfge TeXHUKanbIK, MeguuuHanblk
XXoHe e3re e KeMeKTi yMbIMAAcTbIpy, iC-KMMbINAapAbl Kericy aHe
LWbIFbICTAPAbl XKy3ere acblpy MakcaTblHAa GonfaH >xargai Typarnbl
accucTaHC KOMMaHWSHbl CakTaHAblpy cepTudukaTbiHaa KepceTinreH
6alinaHbICTbIH Ke3 KenreH KomKeTiMai TeciniMeH »eke e3i Hemece exini
apkbinbl gepey xabapaap eTyre, acCUCTaHC KOMMaHusiFa cakTtaHablpy
cepTuduKkaTbl XaHe (Hemece) cakTaHabIpy Nonuci Typanbl AepekTepai
xabapnayra;

3) cakTaHablpy kafgaunbl GactanFaH Kkesge acCUCTAHC KOMMaHUSIHBIH,
CaKTaHAbIPYLWbIHbIH XaHe e3re Ae Ky3blpeTTi TynfanapbiH, yakbiTLia
bonaTtbiH engiH (kepaiH) Owunik opraHaapbiHbIH, - YCbIHBIMAAPBIH,
HycKkaynapblH OpbIHAAYFa;

4) cakTaHgplpy >XafgaviblHaH KenTipinreH 3WsiHHbIH cunatbl MeH
Merwieprnepi Typanbl MoH-Xannapabl aHblkTay YLiH KaxeTTi konga
6ap KyxaTTapabl cCakTaHabIpyLUbIFa YCbIHYFa;

5) wyfbin xargaga MeauuMHanblk KeMeK arnfaH xaHe panengi
cebentepMeH accuctaHC KomMaHusiHbl GacTanfaH cakTaHablpy
Xafdanbl Typanbel gepey xabappap ety MyMkiHAiri 6onmaraH kesge
accucTaHc koMmnaHusiFa GonFaH xafgaw Typanbl eki Teynik iwiHge He
anfaLukbl MyMKiHAik 6onFaH ke3ge xabap 6epyre;

6) cakTaHObIpyWbIHbIH cypay canybl OoOMblHWA weT TiniHgeri
KyKaTTapabl kasak Hemece opbIC TiniHAEr HoTapuaTt KyanaHablpFaH
aygapmacbiMeH bipre ycbiHyFa.

2) Npy HacTynfneHun CTPaxoBOro criydas He3ameanuTenbHO NNYHO
Unn Yepes NpeacTaBUTENs YyBEAOMUTbL O NPOM3oLLeLlemM acCUcTaHe
KOMNaHWio NobbiIM 13 AOCTYMHbLIX CMOCOOOB CBA3M, YKa3aHHbIX B
CTpaxoBOM cepTudukaTe, CoOOWUTL [aHHbIE O CTPaxoBOM
ceptucukate n (Unm) CTPaxoBOM MOMMCE ACCUCTaHC KOMMaHUW C
Lienbio OpraHvM3aummn TEXHUYECKON, MEeOULMHCKON U MHOW MOMOLLM,
cornacoBaHvs AENCTBUIA 1 OCYLLEECTBIIEHNS PacXOAoB;

3) npuM  HaCTynnmeHunm  CTPaxoBOro  Criyvas  BbIMOMHATb
pekoMeHAaLMn, ykasaHWs acCUCTaHC KOMMaHuW, CTpaxoBLuuKa W

WHBIX KOMMETEHTHbIX MWL, OpraHoB BRacTu CcTpaHbl (MecTa)
BpPEMEHHOro NpebbiBaHus;
4)  npeacTaBUTb  CTPAxOBLUMKY — MMEIOLMECH  [OKYMEHTHI,

HeobOxoaumble [Ansi BbISCHEHUs OOCTOSATENbCTB O XapakTtepe U
pa3mepax NpUYNHEHHOTO Bpeaa CTPaxoBbIM Cry4aeM;

5) Npy NonyyYeHUn MEeAMLMHCKOM MOMOLLM B 3KCTPEHHOM crlyyae u
HEBO3MOXHOCTM He3aMeAJINTENbHOIO YBEOOMITEHMS  acCUCTaHC
KOMMaHWUU NO YBAXXUTENbHbLIM NPUYMHAM O HAaCTYNMUBLUEM CTPaXOBOM
crnyyae W3BECTUTb acCUCTaHC KOMMaHWI0 O MNpou3oLledllemM B
TeyeHue ABYyX CyTok nMMbo npu nepBoi BO3MOXHOCTMY;

6) npenctaBuTb MO  3anMpocy CTpaxoBLUMKA [OOKYMEHTbl Ha
MHOCTPaHHOM $i3blke C HOTapuaribHO 3aBEPEHHbIM X NEPEBOAOM Ha
Ka3axCcKum Unm pycckum A3bIK.

insurance certificate, provide information about insurance certificate and (or)
insurance policy to assistance company with the aims of organizing
technical, medical and other help, coordination of actions and covering
expenses.;

3) in case of occurrence of the insurance event implement
recommendations, instruction of assistance company, the insurer and other
competent parties, current state (place) authorities;

4) represent available documents to the insurer required for clarifying the
circumstances on character and sizes of inflicted damage by the insurance
event;

5) upon receipt of medical assistance in an emergency and the impossibility
of immediate notification the assistance company for valid reasons, notify
the assistance company of the insurance event within two days or as soon
as possible;

6) at the request of the insurer submit documents in a foreign language with
a notarized translation into Kazakh or Russian.

10. CakraHablpy XaffgaubiH pacTalTbiH,
aHbIKTanTbIH Ky>KaTTap Tisimi

49. CakraHgblpylblfa cakTaHablpy Tenemi  Typanbl  TananTtbl
CaKTaHAbIPbINYLUbl HE CaKTaHAbIPbINyLbIFa accucTaHc bepinreH kesae
accuCTaHC KOMMaHWA CcakTaHAblpy TenemiH »ysere acbipy YLiH
KaxeTTi KyaTTapabl koca 6epe oTbipbin, xa3ballua HbicaHAa Kosabl.
OTiHiW GepywiHiH Kanaybl OoOWbIHWIA CcakTaHAbIpy Teremi Typarbl
Tanan cakTaHAbIpy TeneMmiH xy3ere acbipy YLiH KaXeTTi 3NeKTPOHAbIK
KellipMenep Hemece ANeKTPOHAbIK Ky>KaTTap TypiHAeri kyxaTTap koca
Bepine oTbIpbIN, ANEKTPOHABIK HbICaHAA Xibepinyi MymkiH. Byn petTe
3MNEKTPOHAbIK HblCaHAarbl CakTaHAbIPy Tenemi Typanbel Tanan eTiHil
GepyLiHi cakTaHAabIpyLUblfa KyxaTTapabiH TYMHyCkanapbIiH
caKTaHAbIPYLbIHLIH TYpFaH xepi bovibiHLLIA yCbiHyAaH 6ocatnanabl.
50. CakTaHablpy Tenemi Typanbl eTiHilLKe MblHagawm KyxaTTtap:

1) cakTaHAbIpbINYLWbIHBIH Xeke 6acbiH KyanaHablpaTbiH KyXKaTbIHbIH
Hemece wekapanblk  Gakblnay-eTkidy — MyHKTiHIH  KasakctaH
PecnybnukacblHbIH LlekapacbiH Kecin eTkeHi Typanbl 6enrici 6ap
nacnopTbiHbIH X8He (HemMece) CakTaHAbIPbINYLbIHbIH CakTaHAbIPY
aymarbiHaa 6onybiHa Heri3 60nbIn TabbiNaTbIH KyXKaTTbIH KeLlipMeci;
2) cakTaHabIpy XarganblHbIH, 6acrany dakTiciH XoHe
CaKTaHAbIPbINYLUbIHLIH ©MiPi MEH AeHcaynblfbiHa KeNTipinreH 3usiHHbIH
MerilepiH pacTalTbiH KyKaTTblH TYMHYCKacbl Hemece HoTapuart
KyanaHAblpfaH KewipMeci, OHbIH iWiHae:

MeauUMHanblK KeMekke OTIHILL XacafaH KyHi, CaKTaHAbIPbINyLUbIHbIH,
MeavUMHanbIK KeMeKKe OTiHiLl KacaFaH Ke3feri AeHcayrblK XarFgawibl,
OuarHosbl, AapirepaiH TafambiHoaybl (peuenTi) Typanbl, XyprisinreH
MeauLMHanbIK MaHUNynsaumsanap XeHe caHbl, KYHi MeH KyHbl BoribiHLa
GeniHe oTbIpbIN, OepinreH f[epinik 3aTTap Typanbl ManiMeTTepai
KaMTUTbIH, MeAuUUHanblK MeKeMeHiH XoHe AapirepaiH MekeHxXanbl
MeH BalinaHbIC AepeKTepi kepceTinreH MeauuuHanbik KyxaTtrap;
comachl, BanktoTacbl, Teriey KyHi KepceTine OTbIpbIn, CaKTaHAbIpy
XaraamnblHbIH, 6acTanysl cangapblHaH caKTaHAbIpbINyLUbIFa
KepCeTinreH MeAuUMHAlbIK XOHe e3re fAe Kbl3MeTTepAiH akbICblH

3anan MernwepiH

10. MepeyeHb AOKYMEHTOB, NMOATBEpPXAAlLMUX HacTynreHve
CTPaxoBOro criy4yasi u pa3mep yobITKOB

49. TpeboBaHve 0 CTpaxoBOW BbiNnate K CTPaxXOBLUUKY
npeabsaBnseTcd B MUCbMEHHOW (OpMe 3acTpaxoBaHHbIM nmbo
accucTaHC  KOMMaHvewW npu  NpefocTaBfeHUM  accucTaHca
3aCTpaxoBaHHOMY C MPUNOXEHWEM AOKYMEHTOB, HEOOXOANMBIX AN
OCYLLIECTBIIEHNS CTPaxOBOW BbINNaThl.

Mo xenaHuio 3asBUTENSA TpeboBaHME O CTPaxOBOW BbiMnaTe MOXeT
OblTb  HanpaBfeHO B JMEeKTPOHHOW opMe C  MpunoXeHWeM
OOKYMEHTOB, HeobXoauMbIX Ans  OCYLLECTBIIEHWS CTpaxoBOn
BbiNMaTbl, B BWAE JNEKTPOHHbIX KOMUA WM 3NEKTPOHHbIX
AokymeHToB. [pn aToM TpeboBaHWe O CTpaxoBOW BbinNnate B
3MeKTpoHHOW  ¢hopme He  ocBoboxpgaeT  3asBuTens  OT
npeAcTaBneHnss CTPaxoBLUMKY OPUrMHANoB AOKYMEHTOB MO MecTy
HaXoXOeHUs CTPaxXoBLLMKa.

50. K 3asdBneHvio o CTpaxoBoWi
creqytoLme JOKYMEHTbI:

1) Konua AOKYMeHTa, yAOCTOBEpSIOLero fMUMYHOCTb, MM nacrnopT
3aCTPaxoBaHHOIO C  OTMETKaMy  MOrPaHUYHOrO  KOHTPOIbHO-
MPOMYCKHOrO MyHKTa O nepecedyeHun rpanHuusl  Pecny6nvikm
KasaxctaH 1 (unu) [JoKyMeHTa, SBRSIOLWErocst OCHOBaHWEM
npebbiBaHUs 3aCTpaxoBaHHOrO Ha TEPPUTOPUN CTPaxXOBaHWS;

2) opurMHan wnu HoTapuanbHO 3aBepeHHast KoMus [OOKYMEHTa,
noaTeepxpatollero akT HacTynneHus CTPaxoBOro cryyas u
pa3mep Bpeaa, NPUYNHEHHOTO XKM3HU " 3[,0pOBbIO
3aCTpaxoBaHHOro, B TOM Yuche:

MeauUMHCKNEe [OKYMEHTbl C YyKa3aHMeM agpeca W KOHTaKTHbIX
OaHHbIX MEAMLMHCKOTO yuypexaeHws W Bpaya, copepxaiiune
cBefeHVWss O pJaTe obpalleHvss 3a MEeAULMHCKOW MOMOLLbLO,
COCTOSIHUM 3[0POBbS 3aCTPaxOBaHHOrO B MOMEHT obpalleHusi 3a
MEeAMLMHCKOW MOMOLLbIO, AMarHose, HasHavyeHun (peuenT) Bpaya, o
NpoBefeHHbIX MeOWLMHCKAX MaHUnynauusax U npegocTaBreHHbIX
NeKkapCTBEHHbIX CpefAcTBax C pa3buBKOW MO Konu4ecTBy, Aarte u

Bbinnate npeabAaBnAlTCA

10. List of documents to confirm the insurance event and define
amount of losses

49. Requirement on insurance payment to the insurer shall be submitted by
the insurant or tourist in written form accompanied by the documents
required for making the insurance payment.

Optionally, the claim for insurance payment can be sent in electronic form
with the application of documents necessary for the insurance payment in
the form of electronic copies or electronic documents. At the same time, the
requirement for insurance payment in electronic form does not exempt the
applicant from submitting the original documents to the insurer at the
location of the insurer.

50. The application on insurance payment shall be accompanied by the
following documents:

1) a copy of the identity document or the passport of the insurant with the
marks of the border checkpoint on crossing the border of the Republic of
Kazakhstan and (or) the document that is the basis for the insurant staying
in the territory of insurance;

2) original or notarized copy of the document confirming the occurrence of
the insurance event and the amount of damage caused to the life and
health of the insurant, including:

medical documents indicating the address and contact details of the
medical institution and the doctor, containing information on the date of
application for medical care, the state of health of the insurant at the time of
application for medical care, diagnosis, appointment (prescription) of the
doctor on the medical manipulations performed and the drugs provided,
separated by the number, date and cost;

documents confirming the fact of payment for medical and other services
rendered to the insurant as a result of the insurance event, indicating the
amount, currency, date of payment;

documents confirming the fact of payment for goods and services (receipts,
invoices, payment receipts and other documents) with indication of their
name, quantity and cost;

medical documents on establishment of the fact of the usage of




Teney dpakTiCiH pacTaniTbIH KyXXaTTap;

aTaybl, CaHbl MEH KyHbl KepceTifie OTbipbiN, Tayapnap MeH
KepCeTineTiH Kbl3aMeTTepre akbl Teney (akTiCiH pacTanTbiH KyxXaTTap
(Tayap 4ekTepi, WoOT-hakTypanap, akel Terney Typarnbl KBATaHuMsNap
XoHe e3re Ae KyxaTrap);

XasaTalbiM okura bonfFaH kesge — cakTaHAbIPbUyLWbIHBIH NCUXUKaTbIK
GenceHai 3atTapgbl TYTbiHY (aKTICiH X8He MacaH KyWiH aHblkTay
BoVibIHLIA MeauUMHArnbIK KyxaTTtap;

asaTanbIM okuFa GonFaH kesge — xasaTavblM OkuFa (paKTiCiH >xaHe
OHblH OpbIH any MaH-XaWblH pacTaliTbiH KyKblk KOpfay, COT
opraHgapblHbIH XX8He e3re e Ky3blpeTTi opraHgapablH KyxxaTTapsbl;
cakTaHAbIpbiNyLbl KauTelc BonfFaH xafganaa — kantbic 6ony cebebi
KepceTine OTbIpbIN, KaWTbiIc OonfaHbl Typanbl Kyanik, CcoT-
MeaMUMHanbIK capantamaHblH, KOPbITbIHABICH HEMECe NaTonorvsasbIK-
aHaToOMUSANbIK allbin kapay xaTTaMachl;

yakbiTlia GonatbiH enge (kepae) MaxOypni Typae aHarypnbiM y3ak
Mep3im OornfaH Kesge He cakTaHAblpy >KaFgaibiHbiH - GacTtanybl
cangapblHaH KasakctaH Pecny6nukacbiHblH aymarbiHa Mep3iMiHeH
OypblH oOparnfaH Kkesge — KON Xypy KyxaTTapbiHblH (6unetTep,
OTbIPFbI3y TanoHAapbl) KyLiH Xowabl HeMece onapAbl aybICTbipyabl,
KoHaK ynge OpoHpanFaH HemipgeH, coHaan-ak wetenge 6onfaH
Mep3iMHiH napanaHbinMaraH Geniri  yWiH  cakTaHAbIpbinyLbiFa
yCbiHbINFAH Gacka Aa TypuCTIK KepceTineTiH KbldameTTepaeH 6ac
TapTydbl pacTalTbiH KyKaTTap;

CaKTaHAbIpPbINYLWbIHbIH ~ KdMeneTke TonMaraH GananapbliH XaHe
(Hemece) xakblH TybICTApblH TacblfaH Ke3fe — XOm Xypy KyXaTtTapbl
(buneT, oTbIpFbI3y TanoHAapsbl);

cakTaHablpy cepTudukaTblHda HeMece cakTaHablpy nonuciHge
KepceTinreH TenedoH Hemipnepi GoMblHWA CakTaHAbIPYLUbIFa >XKoHe
accucTtaHc KommaHusiFa TenedoH CofFyAblH, xabapnapablH y3ere
acblpblnfaHblH pacTanTblH KyxaTTap;

3anangapgbl  Oonfbidbay  keHe asanWTy OoMbiHWA  Wwapanap
kabbingayra 6arinaHbICThI LWbIFbICTAPAbI pacTaiTblH KyXKaTTap;

nanga anylblHblH Xeke 6GacblH >XeHe KyKblKTapblH pacTanTbiH
KyxaTTap, kaxeT 6onfaH kesfe, YCbiHbINaabl.

51. KyxaTTrapabl kabbingaraH cakTaHAbIpylbl 6TiHiW GepyLire
YCbIHbIMFAaH KyKaTTapAblH TOnbIK Ti3beciH xaHe onap kabbingaHfaH
KYHAI KepceTe OTbIpbin, aHblkTama Gepyre MiHAeTTi. OTiHiw 6epyLui
cakTaHgblpy Tenemi Typanbl OTiHIWTi  3NeKTPOHAbIK TaCinMeH
XKOHENTKEH >Kafdanda CakTaHAdblpylibl OfaH OCbl  aHbIKTaMaHbl
3NEKTPOHAbIK HbiCaHAa yCbiHA anagbl.

52. CakTaHgblpy TeneMmiH >y3ere acblpFaH Ke3fe CakTaHAbIpyLbl
cakTaHablpbinywblgaH (namga anywbelgaH) OHbIH CaKTaH4blpyLlbiFa
Tanan Kol KYKbIFblH LLUEKTEWTIH LapTTapabl KabbingayblH Tanan eTyre
KYKblIrbl eMec.

CTOMMOCTH;

[OKYMEHTbI, noATeepxaatoLime akT onnatbl MeauUMHCKUX U UHBIX
yCnyr, oOKa3aHHbIX 3acTpaxoBaHHOMY BCMEACTBME HaCTyMneHus
CTPaxoBOro crnyvasl, C ykadaHMeM CyMMbl, BantoTbl, AaTbl ONaThbl;
OOKYMEHTbI, NoATBepxaawwme akT onnatbl TOBapoB W yChyr
(TOBapHble Yeku, cuyeTa-hakTypbl, KBUTaHUMM 06 onnate U WHble
[OKYMEHTbI) C yKkasaHWeM WX HauMeHOBaHWs, Konuyectsa W
CTOMMOCTW;

MeauUMHCKUe OOKYMEHTbI MO YCTaHOBMNEHWIO (hakTa yrnoTpebreHus
NCUXOaKTUBHOIO BelllecTBa " COCTOSIHUS ONbsIHEHMS
3acTpaxoBaHHOIO NPeACTaBMsOTCA NPU HECYACTHOM Cry4yae;
[OKYMEHTbI NpaBOOXPaHUTENbHbIX, cynebHbIX " MHbIX
KOMMNETEHTHbIX OpraHoB, MOATBepXaallwme ¢akT Hec4acTHOro
crnyyasi U obcTosTenbcTBa €ro MpOUCLLECTBUS, MPEACTaBNSOTCS
npy HecyacTHOM cry4ae;

CBMOETENbCTBO O CMepPTM C  yKa3aHWeM MPUYMHBI  CMEepTH,
3aknodeHne cyaebHO-MeaULIMHCKOM 3KCMepTUsbl WM MPOTOKON
naTofioroaHaTOMMUYECKOro BCKPbITUS MNPEACTaBnsiTCs B cryvae
CMepTU 3aCTpaxoBaHHOrO;

OOKYMEHTbI, MOATBEPXOAloWMe aHHYNMpoBaHWe unv  obBMeH
npoesaHbIX JOKYMEHTOB (GWneThbl, NocagoyHble TaroHbl), 0Tkas oT

3a0pOHMPOBAHHONO B TOCTUHWLE HOMepa, a Takke Apyrux
TYPUCTCKMX  yYCNyr, MpedoCTaBfieHHbIX 3acTpaxoBaHHOMY, 3a
HeWCrnonb30BaHHY0 4YacTb cpoka npebbiBaHus 3a py6exom

NPeACTaBNAlOTCA NPU BblHYXAEHHbIM Oonee ANUTENbLHOM Cpoke
HaxoXaeHus B cTpaHe (MecTe) BpeMeHHOro npebbiBaHna nmbo
[OCPOYHOM BO3BpaLLeHWn Ha TeppuTopuio Pecnybnuku KasaxcrtaH
BCMEACTBME HaCTYNMeHNs CTPaxoBoro cryyas;

npoesgHble [OKYMeHTbl (6uneT, nocafoyHble TanoHbl) - npu
TPaHCNOPTUPOBKE HECOBEPLUEHHONETHUX AeTel n (unu) 6nmskux
POACTBEHHMKOB 3aCTPax0BaHHOIO;

OOKYMEHTbI, MOATBEpXAallime OCyLlecTBreHne TeneoHHbIX
3BOHKOB, COOOLLEHUI CTPaxoBLUMKY W acCUCTaHC KOMMaHuu no
Homepam TenedoHOB, yKa3aHHbIM B CTPaxoBOM cepTudukaTe unm
CTPaxoBOM MOSUCE;

[OKYMEHTbI, MOATBEPXAAlOWMNE pacxofbl, CBA3AHHbIE C MPUHATUEM
Mep No NpeAoTBPaLLEHNIO U YMEHBLLIEHUIO YOBITKOB;

[OKYMEHTBI, noaTeepxaatoLmne TNNYHOCTb " npasa
Bbirogonpuobpetarens, - Npy HeOGXOAMMOCTH.

51. CTpaxoBWMK, MPUHSBLUMA [OOKYMEHTbI, 00s3aH BbldaTb
3aABUTEN0  CNpaBky C  yKasaHWeM  TMOMHOro  MepeyHst

npeacTaBneHHbIX AOKYMEHTOB M AaTtbl UX NpuHATMA. B cnyvae
OTNpaBkM  3asiBATENemM 3asBlieHMss O CTPaxoBOW  BbiMnaTe
3MEKTPOHHbIM CMOCOBOM CTPaxoBLUUK MOXET MpeacTaBuTb emy
AaHHYI0 CrpaBKy B 311eKTPOHHOW hopme.

52. lpu ocyLlecTBNEHNUM CTPaxoBOW BbINnaTbl CTPaXOBLUMK He
BrpaBe TpeboBaTb OT 3acTpaxoBaHHOrO (BblrogonpuobpeTarens)
NMPUHATUS YCINOBWI, OrpaHUuMBalOLMX ero npaBo TpeboBaHus K
CTPaxOBLLUKY.

psychoactive substances and the state of intoxication of the insurant
submitted at accident;

the documents of the law enforcement, judicial and other competent
authorities, confirming the fact of the accident and the circumstances of its
occurrence, shall be submitted in case of accident;

the death certificate indicating the cause of death, the conclusion of the
forensic medical examination or the autopsy report shall be submitted in the
event of the death of the insurant;

documents confirming the cancellation or exchange of travel documents
(tickets, boarding passes), refusal of the room booked in the hotel, as well
as other tourist services provided to the insurant, for the unused part of the
period of staying abroad shall be submitted in case of a forced prolonged
period of staying in the country of temporary stay or early return to the
territory of the Republic of Kazakhstan due to the insurance event;

travel documents ( ticket, boarding passes) - when transporting children and
(or) close relatives of the insurant;

documents confirming the telephone calls, messages to the insurer and the
company's assistance by phone numbers specified in the insurance
certificate or insurance policy;

documents confirming the costs associated with the measures to prevent
and reduce losses;

documents confirming the identity and rights of the beneficiary - if
necessary.

51. Insurer that accepted the documents shall be obliged to issue reference
to the applicant with specification of full list of represented documents and
date of their acceptance. In case if application was sent electronically,
Insurer is entitled to send reference electronically.

52. Upon making the insurance payment, the insurer shall not have the right
to require acceptance of conditions from the insurant (beneficiary) restricting
his (her) right of demand to the insurer.

11. CakTaHAbIpy TeneMiH Xy3ere acbipy LapTTapbl MeH TapTibi
53. CakraHaplpyLubl cakTaHgplpy TONEMiHiH MenLiepiH
CaKTaHAbIPbINYLUbIHLIH iC XY3iHAEr LWbIFbICTaPbIHBIH COMAcbIH Herisre
ana OTbIpbIN, CakTaHObIPbIMyLbl HE aCCUCTAHC KOMMAHWUSA YCbIHFaH,
OCbl LWbIfbICTapAbl PaCTalTbIH Ky)KaTTap HeridiHge ankbiHaangpl.

54. CakTaHAbIpbInyLUbl aiikbiHAAFaH TyrFa, an cakTaHAbIpbiyLbl Kasa
TankaH Ke3fe OHbIH Mypareprepi nanga anywsl 6onbin Tabbinagb.

55. TypucTi MiHOeTTi cakTaHAblpy LWapTbl KOngaHbinaTbiH Ke3eHde
KenTipinreH 3usH  YWiH cakTaHablpy TeneMi Typanbl Tanan

11. Mopsaok n ycrnoBusi oCyLeCTBNEHUA CTPaxoBbIX Bbinnat
53. Pasmep cTpaxoBow Bbinnatbl ONpeaensieTcsl CTPaxOBLLMKOM
nucxods M3 CyMMbl (DaKTUHECKMX pacxodoB 3aCTpaxoBaHHOMO Ha
OCHOBaHWM  [OKYMEHTOB, MOATBEPXAAKLWMX 3TU  pacxodbl,
npeAcTaBreHHbIX 3aCTpaxoBaHHbIM NMMBO accUCTaHC KOMMaHUen.
54. BebirogonpuobpeTtatenem sBnseTcs nuUo, OnNpeaeneHHoe
3aCTpaxoBaHHbIM, a B crnyyae rmbenu 3acTpaxoBaHHOMO - ero
HacnegHuKu.

55. TpeboBaHWe O CTpPaxoBOM BbiNnaTte 3a Bped, NMPUYMHEHHBIA B

11. Procedure and conditions of providing insurance payment

53. Amount of insurance payment shall be determined by the insurer
proceeding from the sum of expenses of the Insurant, on the basis of the
documents proving losses, provided by insurant himself or the assistance
company.

54. Beneficiary is the person appointed as the insurant, in case of his death
— his (her) heir.

55. Requirement on insurance payment for damage inflicted during the
period of validity of the contract of compulsory insurance of the tourist may




CaKTaHAbIpyLUbIFa cakTaHAbIPY Xafdanbl 6acTanfaH ke3geH 6actan yw
Kbl iWiHAE KOMbINYbl MYMKIH.

nepvioa AencTeus gorosopa obssaTenlbHOro CTpaxoBaHWs TypuUCTa,
MOXeT GblTb NPEABSBIEHO CTPaXOBLUMKy B TEYEeHWe Tpex NneT C
MOMEHTa HaCTYMIIeHUs1 CTPaxoBOro Cryyasi.

be submitted to the insurer within three years from the date of occurrence of
the insurance event.

12. CakraHylbiHbl Hemece CaKTaHAbIPbINYLbIHbI CaKTaHAbIPY
TernemiH >ysere acblpy YLWiH KaXeTTi XeTiCMenTiH KyxaTrap
Typanbl xabapnaHabIpy Mep3iMi

56. CakTaHapblpylubl CaKTaHAbIpy >afgalblHbiH Gactany dakTiciH
XOHe cakTaHAbIpyllbl eTeyre TUICTi 3USHHbIH MerwepiH pacTanTbiH
KyKaTTap XeTKinikcis 6onfaH kesge onapAapl anfaH KyHHeH 6acTtan yuw
XYMbIC KyHi iLLiHAE XeTICNEenTiH xoHe (Hemece) AypbIC pecimaenvereH
KyxaTTapablH Tonblk TidbeciH kepceTe OTbIpbin, Oyn Typanbl OTiHiL
Oepyuuire xabapnayfa MiHOETTi.

12. Cpok yBeaoMIieHus cTpaxoBaTens WM 3acTpaxoBaHHOIO O
HegoCTalOLWMX AOKYMeHTax, HeobxoAMMBbIX ansa
ocyLLecTBEeHUs1 CTPaxoBON BbINnaTbl

56. CtpaxoBLynk 0b6s3aH B criy4yae HeAOCTaTOYHOCTU LOKYMEHTOB,
noaTBepXKaaloLLMX akT HACTYNIEeHUst CTPaxoBOro cry4vasi u pasmep
noanexatliero BO3MELLEHNIO CTPaxoBLLVMKOM Bpeda, B TeYeHne Tpex
pabounx gHew Co AHS UX NOMyyYeHusi coobLMTb 06 3TOM 3asiBUTENIO
C yKa3aHueM MOHOro NepeyHsi HeJoCTaloLWMX 1 (UNK) HenpaBUNbHO
0POPMIIEHHbIX JOKYMEHTOB.

12. Terms of notification Insured and Insurant
documents required for the insurance payment

56. In case of insufficiency of documents confirming the occurrence of the
insured event and the amount of damage to be compensated by the insurer,
the Insurer is obliged to inform the Insured and Insurant within three working
days from the date of their receipt, with an indication of the full list of
missing and (or) incorrectly executed documents.

about missing

13. CakTaHAbIpy TenemiH Xy3ere acbipy Xaulnbl, Hemece opaH
6ac TapTy Xaunbl WeLWwiMHiH KabbingaHy Mep3imi

57. CakTaHablpyLUbl CakTaHObIpy TeneMiH:

ocbl EpexeHiH 50-TapmarbiHaa Ke3aenreH KyxaTtTapAbl anfaH KyHiHeH
bactan oOH 6eCc KyMbIC KyHIHEH KelliKTipMeW, cakTtaHablpy
XargamblHblH - 6acTanybl XoHe acCUMCTaHC KOMMNaHWsiHbl - ganengi
cebentepmeH Oyn Typanel xabappap eTnen cakTaHAbIPbINyLUbIHbIH,
WYFBbIN  Xafdanga MeavuuMHanblk  KemMeK  anybl  cangapblHaH
CaKTaHAbIPbINYLUbIHbIH LbIFLICTAPbIH 6TEY;

acCUCTaHC KOMMaHUSMEH Kernicy OoWblHIWIA CaKTaHAbIPbINyLbiFa
MeaVUMHanbIK XoHe e3re Ae MeKeme KOpPCETKEH Kbl3MeTTep KyHbIH
YoKineTTi opraHHblH HOPMAaTWBTIK KYKbIKTbIK akTiciHae 6enrineHreH
TOpTINMEeH Teney apkbinbl Xyprideqi.

58. CakTaHabIpy TeneMiHiH MerwepiHe TYpPUCTi MIHAETTI cakTaHAbIPY
WapTbiHbIH, ~ TapanTapbl Hemece nakga anywbel Aay  anTkad
Xargannapga, CakTaHObIpylbl CakTaHablpy TernemiH ocbl EpexeHiH
56-TapmarbiHga GenrineHreH MepsiM iwiHae, atanfaH TynFanapAbi,
6ipae-bipeyi gay antnamtbliH GeniriHae >y3ere acblpyfa MiHOETTI.
CakraHgplpy TenemiHiH Jday antbinatbliH OeniriH  cakTaHabIpyLUbl
COTTbIH TaTyracy KeniciMi Typanbl yWfapbiMbl Hemece, erep COT
wewimai gepey opblHAayFa xibepmece, COTTbIH OCbl Aay OoWiblHLLIA
LewiMi 3aHabl KyLliHe eHreH KyHHeH 6acTan yl >XyMbIC KyHi iwiHae
Teneyre Tuic.

59. CakTaHOblpyllbl —CakTaHAblpy TenmemMi  yaKTbinbl  Xy3ere
acbipbinMaraH  Ke3ge — cakTaHAblpbinylwbiFa  (namga  anylbiFa)
KasakctaH PecnybnukacbiHbiH AsamaTTbik kogekciHge (XKannbl 6enim)
OenrineHreH TopTINNEH >oHe Menwepae TypaKCbl3ablK avblOblH
Teneyre MiHOeTTi.

60. CakTaHabIpyLbl cakTaHabIpy TeremiHeH 6ac TapTy yLiH Herisgep
6ap ke3ge, ocbl EpexeHiH 50-TapmarbiHOa ke3genreH KyxatTapabl
anfaH KyHHeH 6acTan XeTi XXyMbIC KyHi ilWiHOe cakTaHablpy Ternemi
Typanbl eTiHilw OepreH Tynfara 6ac TapTy cebenTepiHiH, yoxai
HerisgemMeci KenTipinreH cakTaHgblpy TenemiHeH TOomnblK Hemece
iwiHapa 6Gac TapTy Typanbl TWIiCTi wWewimai >xa3bawa HelcaHaa
xibepyre MiHAETTI.

13. CpOK NPUHATUA peLLUeHusi 0 CTPaxoBOW BbinnaTte Unu oTkase
B CTPaxoBOW BbInnare

57. CTtpaxoBasi Bbinnara Nnpon3BoAnTCA CTPAXOBLUMKOM NyTeM:
BO3MeELLIEHMS PacxXo[0B 3aCTPaxOBaHHOIO BCNEACTBUE HACTYNNeHus
CTPaxoBOro Criy4as M MOfy4YeHUss 3acTpaxoBaHHbIM MeAWLMHCKON
MOMOLLM B 3KCTPEHHOM crnyyae 06e3 yBegomnieHuss o6 3Tom
acCUCTaHC KOMMAaHUM MO YBaXWTErbHbIM MPUYMHAM He MO3[Hee
naTHaguatu pabounx AHenW CO [HS MOMyYeHUs MM [JOKYMEHTOB,
npegycMoTpeHHbIX nyHKToM 50 MNpasur;

onnatbl  CTOMMOCTM  OKa3aHHbIX  MEAVMLUMHCKAM U UHbIM
yypexaeHnem ycriyr 3acTpaxOBaHHOMY MO COrfacoBaHU C
accuCcTaHC KOMMaHven B nopsiake, YCTaHOBNEHHOM HOPMATWBHbLIM
NpaBoOBbIM aKTOM YMOMHOMOYEHHOrO opraHa.

58. B cniy4asix, korga pasmep CTpaxoBOM BbinnaTbl OcnapvBaeTcs
CTOpOHamu [oroBopa 00fA3aTenbHOro CTPaxoBaHWst Typucta wnu
BblrofonpuobpeTrarenem, CTpaxoBWwuK 0053aH  OCyLLECTBUTb
CTPaxoBylo BbIMNaTy B TOW €e 4acTu, KOTopas He ocnapuBaeTcs Hu
OOHUM U3 yKasaHHbIX NuUU, B TeYeHMe CpoKa, YCTaHOBIEHHOro
nyHktom 57 [Mpaeun. OcnapuBaemas 4acTb CTPaxoBOW BbIMnathbl
AOIMKHa ObITb BbiNNayeHa CTPaxoBLUMKOM B TeyeHue Tpex paboumx
OHEeN Co AHSA BCTYNMEHWS B 3aKOHHYK CuNy onpefeneHus cyga o
MUPOBOM COMNAaLLIEHNN U peLLeHns cyaa no AaHHOMY Cropy, ecrnm
CYAOM pelleHne He obpalleHO K HEMeANIEHHOMY UCTMOMTHEHNIO.

59. lMpu HecBOEBPEMEHHOM OCYLLECTBIIEHUM CTPAxXOBOW BbINNathl

CTpaxoBLUUK 0653aH ynnaTtuTb 3acTpaxoBaHHOMY
(BbIrogonpuobpeTaTtento) HeycToviky B Mopsigke U pasmepe,
KoTOpble ycTaHoBMneHbl [pawpgaHckum  kogekcom  Pecny6nviku

KasaxctaH (O6Las 4yacTb).

60. Mpy HanuumMn ocHoBaHWW ANs OTKasa B CTPaxXOBOW Bbinnarte
CTpaxoBLWMK 00s3aH B TeyeHWe cemu paboumx p[Hel co AHS
nofy4YeHnsi [OKYMEHTOB, MpedyCMOTPeHHbIX nyHkToMm 50 [lMpasun,
HanpaBuTb NuLy, NOAaBLUEMY 3asiBNiEHMe O CTPaxoBOW BbiNnaTte,
COOTBETCTBYIOLLIEE PELUEHUe O MOMHOM WM YacTUYHOM OTKase B
CTpaxoBoOW BbINaTe B NUCbMEHHON (hopMe C MOTUBMPOBAHHbLIM
060CHOBaHNeM MpUYMH O0TKa3a.

13. Terms for making decision on providing insurance payment, or
refusal in insurance payment

57. Insurance payment is made by the insurer by:

indemnification of expenses of the insurant due to the occurrence of an
insurance event and receipt of medical care by the insurant in an
emergency case without notice to the assistance company for valid reasons
not later than in fifteen working days from the date of receipt of the
documents provided in paragraph 50 of the Rules;

payment of the cost of services rendered by the medical and other
institution to the insurant in coordination with assistance company in the
manner prescribed by the regulatory legal act of the authorized body.

58. In cases where the amount of the insurance payment is disputed by the
parties of the contract of compulsory insurance, or the beneficiary, the
insurer is obliged to make the insurance payment in the part that is not
disputed by any of these persons, within the period specified in paragraph
57 of the Rules. The disputed part of the insurance payment shall be paid
by the insurer within three working days from the date of entry into force of
agreed ruling settlement of the court, if the court decision is not addressed
to immediate execution.

59. In case of untimely payment of the insurance payment, the insurer shall
pay to the insurant (beneficiary) a penalty in the manner and amount
established by the Civil code of the Republic of Kazakhstan (General part).
60. In the presence of the reasons for refusal in insurance payment the
insurer is obliged within seven working days from the date of receipt of the
documents provided by point 50 of Rules, to send to the person who
submitted the application for insurance payment the corresponding decision
on full or partial refusal in insurance payment in written form with the
justification of the reasons of refusal.

14. CakraHAbIpy KenicimiH 6y3y wapTTapbl

61. Typucti MiHOETTI cakTaHAbIpy LWapTbiHbIH, KOMAaHbINybl MblHA
Xargannapaa:

1) WapTTbIH KonaaHblny Mep3iMi asikTanraHaa;

2) wapT Mep3iMiHeH BypbIH TOKTaTbINFaHAa;

3) cakTaHAbIpyLWbl CakKTaHAbIpy TenemiH (CakTanAablpy TenempepiH)
TYPWUCTI MIHAETTI cakTaHablpy lWapTbiHAa GenrineHreH cakTaHablpy
CoMachl MerLLepiHAe Xy3ere acbipfaHaa ToKTaTbinagbl.

62. TypwmcrTi MiHOeTTi cakTaHabIpy wapTbl KasakcTaH
PecnybnukacbiHblH A3amaTTblk kKogekciHae 6enrineHreH xaraannapaa
Mep3iMiHEH BypbIH TOKTaTbLIaab.

14. YcnoBusA npekpallieHns 4OoroBopa CTpaxoBaHUsi

61. [OoroBop 06si3aTenNbHOrO  CTpaxoBaHUMS  OTBETCTBEHHOCTU
TypuvCTa npekpallaeT AeiicTBIUE B CreAyOLLMX Cryyasx:

1) cTeyeHns cpoka AeACTBUSI JOrOBOPa;

2) [OCPOYHOTO MpeKpaLLeHns JoroBopa;

3) ocyLLecTBNEHNS CTPaAXOBLLMKOM CTPaxOBOW BbiNfaThbl (CTPaxoBbixX
BbIMNaT) B pa3mepe CTPaxoBOW CyMMbl, ONpeaeneHHol B OroBope
06513aTENbHOrO CTPAaxoBaHUSl OTBETCTBEHHOCTM TypUCTa.

62. [loroBop 06513aTeNbLHOIO CTPaxoBaHWs TypucTa npekpallaeTcs
[OCPOYHO B Cryyasix, YCTaHOBMEHHbIX [paxgaHCKMM KOOeKCOoM
Pecnybnukn KasaxcraH.

14. Conditions of termination of insurance contract

61. The contract of compulsory tourist insurance is terminated in the
following cases:

1) the expiration of the term of the contract;

2) early termination of the contract;

3) implementation of insurance payment (insurance payments) in the
amount of the sum insured (insurance amount) defined in the contract of
compulsory insurance of liability of the tourist.

62. The contract of compulsory tourist insurance is terminated in cases,
established in the Citizen code of the Republic of Kazakhstan.

63. If the early termination of the contract of compulsory insurance of the




63. Erep TypucTi miHAeTTi cakTaHOblpy wWapTbiH Mep3iMiHeH OypbiH
TOKTaTy OHbIH TananTapblH cakTaHAbIPYLUbIHLIH OpblHAaMay KiHaCiHEeH
TyblHOAcCa, COHfbICbl CakTaHylublifa Of TenereH cakTaHabipy
CbINNbIKAKBICBIH TOMbIK KanTapadbl. TypucTi MIHOETTI cakTaHabIpy
waptbl  KasakctaH PecnybnukacblHblH ~ A3amaTtTblk  KodekciHae
KesgenreH MaH-xavnap OoWbiHWa Mep3iMiHeH OypblH TOKTaTbinFaH
Xafgannapaa cakTaHOblpyLWbIHbIH CaKTaHAbIPY  ChlANbIKAKbIChIHbBIH
caKTaHAblpy kongaHbicTa 6onFaH yakbiTka 6apa-6ap 6ip GeniriH anyra
KYKbIFbl 6ap.

63. Ecnu pocpovHoe npekpalleHne poroBopa 06s3aTenbHOro
CTpaxoBaHWUA TypuUCTa BbI3BAHO HEBLINOSIHEHMEM €ro YCroBuWii Mo
BMHE CTpaxoBLUMKa, MNOCNeAHUA BO3BpallaeT CcTpaxoBaTesnto
yNnayeHHylo MM CTPaxoByK TMPEMUIO MOMHOCTbI. B cnyvasx
[OCPOYHOro MpeKpaLleHns JoroBopa 0bsi3aTenbHOro CTpaxoBaHus
TypucTa no o6CcTosTeNnbCTBaM, ykasaHHbIM [paxaaHCKM Kogekcom
Pecny6nukn KasaxctaH, CTpaxoBLUMK WMeeT MpaBoO Ha 4acTb
CTPaxoBOM MPeEMUM MPOMOPLUMOHANBbHO BPEMEHU, B TeEYeHue
KOTOPOro AENCTBOBANO CTPaXOBaHUE.

tourist is caused by non-fulfillment of its conditions through the fault of the
insurer, insurer shall return to the insured the paid insurance premium in
full. In cases of early termination of the contract of compulsory insurance of
a tourist under the circumstances specified by the Civil code of the Republic
of Kazakhstan, the insurer shall be entitled to save a part of the insurance
premium in proportion to the time during which the insurance was in force.

15. faynappabl Wwewy TapTibi, COHbIH iWwiHAe MiHAETTI caKkTaHAbIPY
OonbIHWa TybIHAAFaH Jaynapabl peTrey epekienikrepi

64. Typucti MiHOETTI cakTaHAblpy LlWapTblHaH TybIHOAWTBIH Adaynap
KasakctaH PecnybnukacbiHblH 3aHaapbliHAa GenrineHreH TopTinneH
Kapanagbl.

65. TypucTi MiHAETTI cakTaHAbIpy LWapTbiHaH TybIHAAWTLIH Aay 6onFaH
Kes[e cakTaHyLlbl, CaKTaHabIpbINyLbl (Naga anyLbl):

TananTapapl kepceTe OTbIpbiN XoHe 63iHiH TanabblH pacTaiTbiH
KykaTTapabl koca 6epe OTbIpbin, cakTaHAblpylbifa (OHbIH iWiHAe
CakTaHAbIpyLWbIHbIH  dunuansl,  ekingiri, WHTepHeT-pecypcTapsbl
apkpinbl) xasbala eTiHiww xibepyre, He

TYPWUCTi MIHAETTI cakTaHAblpy LWapTblHaH TybIHOAWTBIH Aaynapabl
peTTey YLWiH cakTaHgblpy oMOyAcMaHblHa (Tikenewn cakTaHablpy
ombyacMaHbIHa, COHbIH iWiHAE OHbIH MHTEPHET-PeCypChbl apKbifbl He
CakTaHAbIpYyLUbl, COHbIH iWiHAe OHbIH dwunuanel, ekingiri apkbinbl)
HeMece CoTka eTiHiLL xibepyre KyKbirbl.

66. CakraHOblpylbl CakTaHylblgaH, CaKTaHAbIpbINyWbiAaH (nanga
anywblgaH) eTiHIWTI anFaH ke3ge OHbl 6ec XXyMbIC KyHi iwiHae
Kapangbl >xeHe Oaydbl ofjaH api peTTey TapTibiH kepceTe OTbIpbIM,
xasbalua xxayan 6epegai.

67. CakTaHylbl, CakTaHAbIpbiNyWwbl (nanWga anylbl) cakTaHablpy
ombyacMaHblHa  OTiHiW  xacafaH >kafganga,  cakKTaH4blpyLibl
CaKTaHyLUbIHbIH, CakTaHObIpbINyLWbIHbIH,  (Manga  anyLlblHbIH),
cakTaHablpy oMOyacMaHbIHbIH cypay canybl GoibiHLLa Aayabl kapayFa
XeHe Lellyre KaTbiCbl 6ap KyxaTTapibl cypay cany anblHFaH KyHHEH
BacTan yLu KyMbIC KyHi illiHAE YCbIHYFa MiHOETTI.

15. Mopsaok paspelueHUss CNOpoB, B TOM 4Yucrie 0CO6eHHOCTH
yperynupoBaHusi CopoB No 06s13aTenlbHOMY CTpaxoBaHUI0
64. Cnopel, BbiTekatLime 13 forosopa 065s3aTenbHOro CTpaxoBaHus

Typucta,  paccmaTtpuBaloTCd B MOpsiAKe,  YCTAHOBIEHHOM
3akoHogdaTensctBoM Pecnybnuku KasaxcraH.

65. [lpu Hanuuum cnopa, BO3HMKalOLWEro M3  [JOroBopa
obsasarensHoro CcTpaxoBaHus TypucTa, cTpaxoBsarterb,
3acTpaxoBaHHbIN (BbirogonprobpeTaTens) BipaBe:

HanpaBuTb CTPaxoBLUMKYy (B TOM uucne depe3 dunuan,
npeAcTaBUTENBCTBO, WHTepHeT-pecypchbl CTpaxoBLLMKa)

NMUCbMEHHOE 3asiBNeHne C ykasaHneM TpeboBaHUiA U NPUNoXeHUem
[OKYMEHTOB, NoATBepXatoLLmx ero TpebosaHmst, nmbo

HanpaBuTb 3asiBfieHMe CTpaxoBoMy OMOyACMaHy (Hanmpsmyto
CTpaxoBOMy OMByACMaHy, B TOM YMCIEe Yepes ero MHTepHeT-pecypc,
nmbo 4epes CTpaxoBlMKa, B TOM u4ucne ero dwunman,
npeAcTaBUTENBbCTBO) MMM B CyA ANS  YperynupoBaHUsi CMOPOB,
BO3HVMKaOLLMX U3 JoroBopa 06s3aTenbHOro CTpaxoBaHus TypucTa.
66. CTpaxoBWMK MpuM  MofyyYeHuM  OT  CTpaxosaTens,
3acTpaxoBaHHOro (BbirogonpuobpeTaTens) 3asBMeHUs B TeyeHue
nsaTVM pabounx gHen paccmaTpuBaeT U NpefoCcTaBnseT NMMCbMEHHbIV
OTBET C yKka3aHveM AanbHewnLLero nopsaka yperynmpoBaHus cnopa.
67. B cnyyae obpalleHnss cTpaxoBaTens, 3acTpaxoBaHHOro
(BbIrogonprobpeTaTensi) K CTpaxoBOMy OMOyACMaHy CTPaxoBLLMK
0bs3aH no 3anpocy cTpaxoBarens, 3aCTpaxoBaHHOMO
(BbIrogonpuobpeTaTtensi), CTpaxoBoro omOyAcMaHa npeacTaBUTb
[OKYMEHTbI, OTHOCSLLMECS K PACCMOTPEHUIO U paspeLLleHnto cropa,
B TeYeHue Tpex pabouunx gHel ¢ faTbl MonyvyeHns 3anpoca.

15. Settlement the disputes, including the settlement of disputes on
compulsory insurance

64. Disputes arising from the contract of compulsory insurance of the tourist
shall be considered in the manner established by the legislation of the
Republic of Kazakhstan.

65. In the presence of a dispute arising from the contract of compulsory
insurance of the tourist, the insured, the insurant (beneficiary) has the right
to:

send to the insurer (including through the branch, representative office,
Internet resources of the insurer) a written application indicating the
requirements and attaching documents confirming its requirements, or

send an application to the insurance ombudsman (directly to the insurance
ombudsman, including through its Internet resource, or through the insurer,
including its branch, representative office) or to the court to settle disputes
arising from the compulsory insurance contract of the tourist.

66. The insurer, upon receipt of application from the insurant (beneficiary),
the insured shall consider and provide a written response indicating the
further procedure for dispute settlement within five working days.

67. In case of appeal of the insured, insurant (beneficiary) to the insurance
ombudsman, the insurer is obliged to submit at the request of the insured,
insurant (beneficiary), or insurance ombudsman, documents related to the
consideration and resolution of the dispute within three working days from
the date of receipt of the request..

16. lononHuTenbHbIe yCrnoBuUs

68. Epexepne kapacTbipbinMaraH 6apnbik 6acka xargavinap KasakctaH
PecnybnukacblHbIH 3aHHaMacbliHa Caikec peTTeneg;.

69. Erep KasakctaH PecnybnuvkacbiHblH 3aHHaMacblHa €Hri3ineTiH
e3repictep HaTuxeciHae EpexeHiH xekenereH Tapmaktapbl KazakctaH
PecnybnukacblHbIH 3aHHaMacbiHa Kaiillbl kerce, oHAa onapablH, KyLi
XKOWMbINagbl XeHe epexere e3repictep MeH  TOMbIKTbIpynap
eHrisinreHre geniH KasakctaH Pecnybrvkacbl 3aHHaMacblHbIH TUICTi
Hopmanapbl KongaHubinagbl. byn pette EpexeHiH >xekenereH
TapMaKTapblHbIH KYLUiH >XOFanTy >Xannbl epexenepaiH >XofanyblHa
HeMece XapaMAblfbIfbiHa 9Ken Coknanabl.

16. dlononHuTenbHbIe YyCrOBUs

68. Bce, utOo He oroBopeHo [lpaBunamu, perynupyeTrcs B
COOTBETCTBMU C 3aKOoHoAaTenbcTBoM Pecnybnuku KazaxcraH.

69. Ecnn B pesynbTate UW3MEHEHMM B  3aKOHOAATENbCTBO
Pecnybnukn KasaxctaH oTgenbHble nyHkTel [paBun  GyayT
npoTMBOPEUYUTb 3akoHodaTenbcTBy Pecnybnuvku KaszaxctaH, To oHu
yTpauMBaloT CUIly U OO0 BHECEHUS U3MEHEHWA W [OMONHEHWA B
Mpasuna NPUMEHSIIOTCA COOTBETCTBYHOLLMNE HOPMBbI
3akoHogaTenbcTBa Pecnybnuku KasaxctaH. Npu aTom yTpaTta cunbl
oTAenbHbIX NyHKTOB [paBun He Bne4yeT 3a cobol yTpaTbl Wnu
HeJencTBuTenbHOCTU MNpaBun B LienoMm.

16. Additional conditions

68. Anything that is not stipulated by the Rules is regulated in accordance
with the legislation of the Republic of Kazakhstan.

69. If, as a result of changes in the legislation of the Republic of
Kazakhstan, certain items of the Rules will contradict with the legislation of
the Republic of Kazakhstan, they lose their force and relevant provisions of
the legislation of the Republic of Kazakhstan are applied until making
changes and additions to the Rules. In this case, the loss of force of
individual paragraphs of the Rules does not entail the loss or invalidity of the
Rules as a whole.

TYPUCTI MIHAETTI CAKTAHAObIPY EPEXECIHE KOCbIMLUA
TYPUCTI MIHOETTI CAKTAHObLIPY BAFOAPJIAMANAPGI

CakTaHAbIpyLUbI XayankepLwiniriHiH WekTi kenewmi (cakraHabipy comachi) (AKLL

Ne p/c CakTaHAbIpy Xaffanbl peTiHAe TaHbINaTbIH OKUFanap XXaHe eTeyre XaTaTblH WhbIFbIC Typrepi gonnapbiMeH/eypoMeH)
1-6arpapnama 2-6argapnama 3-6argapnama
1 YXaszaTanbim okura:
1.1 MeauuMHanbIK KepceTineTiH KbldameTTepre, eMaeyLi Aspirep TaravblHAaraH AuarHocTukanblk 3epTTeynepre, 4apinik 10 000 30 000 50 000

3aTTapfa, TaHy KypangapbiHa xaHe bekiTy KypanaapbiHa (rnc, 6aHgax) )yMcanaTblH LWbiFbiICTapabl Koca anfaHaa,
CTaumoHapIbIK xaHe ambynaTopusanblk eMaey 0ovibIHLLIA LWbIFbICTAP;




CaKTaHabIPbINYLWbIHbI LIYFbIN XaHe Ke3eK KYTTIPMeNTiH MaH-xannap bovbiHWa MeguumuHanblKk Mekemere Tacy
GoViblHLLIA LWbIFbICTAP;

MeavUMHanbIK nepcoHanablH Gipre inecin xypyiHe )yMcanaTbiH LbiFbICTapabl (CaKkTaHAbIPbIYLLbIHbIH MeauUuHanbIK
kepceTinimaep bonbiHwa KasakctaH PecnybnukacbiHbIH aymarbiHAarbl TypaThiH XepiHe e3 beTiHwe KanTyra
MyMKiHAIri GonmaraH xarganaa) koca anfaHaa, yakelTiwa 6onateliH enaeH (kepaeH) KasakcraHn PecnybnuvkacbiHa
LUYFbIN MeguuuHanbIK Tacy 60MbIHLWA WhIFbICTap;

MaWITTi alwbIn kapayra, 6anb3ampgayra xeHe OHbIH MalliTxaHaga 6onybiHa, TabbITThl caThin anyra, KasakctaH
PecnybnukacblHblH aymarbiHa TacbiMangayfFa apHanfaH KyxaTtapabl peciMaeyre )yMcanaTblH LWbIFbICTapAbl Koca
anfaHga, Mypae casblHFaH caybITTbl HEMece MaWiTTi (CYNeKTi) kanTapyabl YbIMAACTbIPYFa XyMCcanaTbiH LWbIFbICTap;

1.2

)KasaTaunbiM OKuFa cangapbiHaH GonFaH apakaT any HaTUXKeCiHAEe CTOMaTONOrMsIbIK Kapan-Tekcepyre, peHTreHAiK
3epTTeyre, TiICTEpAi XyJyFa Hemece nnombanayfa XymcanarbiH LbIFbICTap;

100

300

300

1.3

erep cakTaHAbIPbINYLbIHLIH AeHCaybIK XafaavibiH emaeyLi Aapirep MeH acCUCTaHC KOMNAaHUAHbIH MEAULIMHAMbIK
ekini ayblp, eMipiHe kayin TeHaipeTiH Aen 6aranaca xaHe MeauumHanbIk mekemene 6ony mep3imi kyHTisbenik oH
KYHHEH acaTblH 6orca, xanfbi3 HeMece kaMeneTke TonmaraH 6ananapbiMeH casixaTTan XypreH
CaKTaHAbIPbINMYLUbIHbIH CTALMOHAPIbIK emMaerny OpHbIHA kKaMeneTKe TorFaH Gip >KakbIH TYbIChIHbIH KO XypY
KyxaTblHa (6uneTiHe) )xymcanaTblH LbIFbICTap;

800

1000

1200

1.4

CaKTaHObIpblnyLWbIMEH bonfaH CakTaHablpy XarfanblHbIH cangapblHaH CakTaHOblpy aymMafblHOa KapaycCbl3 KanfaH
CaKTaHObIPpbINYyLWbIHbIH KEMEeneTKe TonMaraH 63HaﬂapblH, erge Xacrtarfbl )XakblH TybICTapblH Tacy YLUIH aKpl Teneyre
XKyMcanaTblH LWbIFbICTap,

800

1000

1200

15

caKTaHObIpYLbIHbIH, aCCUCTaHC KOMMNaHWSHbIH, aTblHa Xy3ere acblpblnaTtbiH xabapnamanapra, TenedgoH
KOHbIpaynapblHa XeHe e3re Aie kepceTineTiH 6annaHbIC Kbi3MeTTepiHe akbl Teneyre XymMmcanaTbiH LbIFbICTap;
CaKTaHObIpbINyLbIHbI CTAaUMOHapAaH LWbiFapFaH KyHHeH 6actan KasakctaH PecnybnukacbiHblH ayMaFbiHa KETKEH
KYHiHe OeliH OHbIH KoHakyae TypybiHa (Bipak KyHTi36enik 6ec KyHHeH acnanTblH) akbl Terneyre xymcanarbiH
WbIFbICTAP;

XKOM XXYPY Ky»KaTTapblHbIH KYLLiH )XOl0Fa HeMece onapabl aybiCTbipyFa 6annaHbICTbl LWbIFLICTAP;

weTtenge 6ony mMep3iMiHiH NaganaHbinMaraH Geniri ywiH KoHakyaeri 6GpoHganFaH HeMipaeH, coHaan-ak
caKkTaHabIpbinyLbIFa YCbIHbINFAH 6acka Aa TYpUCTIK KepceTineTiH KbiameTTepaeH 6ac TapTyFa 6aninaHbICTbl
LbIFbICTAP.

800

1000

1200

[eHcaynbifblHa eneyni ausHapl 6onfbi3bay Hemece emipiHe TeHreH KayinTi Ot YLUiH cakTaHAbIpbINyLUbIFa LYFbIn
XKOHe Ke3eK KyTTIpMEMNTIH MeamumHanblk KeMeK KepceTyi Tanan eTeTiH KEHETTEH KaTTbl ayblpy, AeHCaynblK
aFdanblHbIH KYPT Hallapraybl XaHe (HeMece) co3bifiMasibl aypyblHbIH aCKblHYbI:

2.1

MeauUMHanbIK KepceTineTiH KbldameTTepre, eMaeyLUi Aspirep TaranblHAaraH AMarHOCTUKAnbIK 3epTTeynepre, Aopinik
3aTTapfa, TaHy KypangapbiHa xoHe bekiTy kypangapbiHa (rvnc, 6aHgax) )ymcanaTbiH WbiFbiCTapabl Koca anfanaa,
cTaumoHapnblk xaHe ambynaTopusinblk emaey 6ovibIHLLIA LWbIFbICTap;

CaKTaHAbIPbINYLWbIHbI LIYFbIN XOHE Ke3eK KYTTIPMeNTiH MaH-annap bovbiHWa MeauumuHanbiKk Mekemere Tacy
OOMbIHLLA LUbIFBICTAP;

MeauvuUMHanblk nepcoHanabiH Gipre inecin xypyiHe )ymMcanaTblH LWbiFbiCTapabl (CaKkTaHAbIPbIYLLbIHbIH MeauLuHanbIK
kepceTinimaep bonbiHwa KasakctaH PecnybnukacbiHbIH aymarbiHAarbl TypaTbiH XepiHe 63 beTiHwe KanTyra
MYMKiHAir 6onmaraH xarganga) koca anranaa, wet memnekeTteH Kasakctan PecnybnvkacbiHa LWyFbin
MeaVUMHanbIK TacyFa XKyMcanaTblH LbIFbICTap;

MOWITTi alwbIin kapayra, 6anb3ampgayra xeHe OHbIH MaliTxaHaga 6onybiHa, TabbITThl caTbin anyra, KasakctaH
PecnybnukacbiHbIH aymarbiHa TacbiManfayfFa apHasfFaH KykaTTapAbl peciMaeyre xxyMcanaTblH LblFbicTapabl Koca
anfaHga, Mypae casblHFaH caybITTbl HEMece ManiTTi (CYNeKTi) kakTapyabl YWbIMAACTbIPYFa XyMcanaTblH LWbIFbICTap;

10 000

30 000

50 000

2.2

MeOuLMHanbIK KepceTineTiH Kbl3MeTTepre, XYKTiNik ke3iHae ackblHy OomnFaH Xarganaa CakTaHabIPbUTyLUbIHbI LUYFbIS
XeHe Ke3ek KYTTIpPMeWTiH MaH-xannap 6ovibiHLWa MeanLuuHanblKk MEKEMEre TacyFa XyMcanaTbiH LWbIFbICTapAbl Koca
anfaHga, ambynaTtopusanblk emaey 6ovibiHLLIA LWbIFbICTAP;

300

500

600

2.3

erep cakTaHAbIPbIYLUbIHBIH AeHCAYMbIK XafaablH eMaeyLUi Aapirep MeH acCUCTaHC KOMMaHWSHbIH MeauuMHanbIK
ekini ayblp, emipiHe kayin TeHgipeTiH gen 6afanaca xaHe MeauuMHanbIk Mekemeae 6ony Mep3aimi KyHTi36enik oH
KYHHEeH acaTblH 6orca, xanfbi3 Hemece kamMeneTke TonmaraH 6ananapbiMeH casxaTTan XypreH
CaKTaHAbIPbINYyLWbIHLIH CTauMoHapnblk eMAerny OpHbIHA KeMerneTke TonFaH Bip XakblH TYbIChIHbIH, XOI XYpy
KyxaTblHa (buneTiHe) x)xymcanaTblH LblFbiCTap;

800

1000

1200

2.4

CakTaHOblpblylwbiMeH onfaH CakTaHObIpy XarganblHbIH, cangapbliHaH CakTaHAObIPpy ayMarblHOA KapaycCbl3 KanfaH
CaKTaHObIpblNyLWbIHbIH KBMeneTke TonMaraH 68]'|aJ'IaprH, erae XacTtarfbl XXaKblH TYybICTapPbIH Tacy VLLIiH akbl Teneyre
XXyMcanaTblH LWbIFbICTap,

800

1000

1200

2.5

CakTaHObIPYyLWbIHbIH, aCCUCTAaHC KOMNaHUAHbIH aTblHA XXy3ere acblpbiiaTblH xa6apnamanapra, TeJ'IerOH
KOHbIpaynapblHa XXaHe e3re ae KepCGTiJ‘IeTiH GannaHbIc KbI3MeTTepiHe aKbl Teneyre XxymcanaTtblH LWbIfbICTap;
CakTaHObIpb1yLbIHbI CTauMoHapdaH WbifapfaH KYHHEeH bacTan Ka3aKCTaH PeCHyﬁJ‘IVIKaCbIHbIH ayMafblHa KETKEeH

800

1000

1200




KYHiHe feliH KoHakynae TypybiHa, bipak kyHTi36enik 6ec kyHHEH acnanTblH KYHre akbl Teneyre xymcanartbiH
LWibIFbICTaPp;

KON XYPY Ky>KaTTapblHbIH KYLLIiH Olfa HemMece onapabl aybICTbipyFa bainaHbICThI LWbIFbICTaP;

weTtenge 6ony mep3iMiHiH Nagana-HeinmaraH Geniri ywWwiH KoHakyaeri 6poHaanFaH HemipAeH, coHaan-ax
caKTaHabIpbINyLbIFa YCbIHbIFAH 6acka aa TypuUCTiK KepCEeTINeTiH KbiaMeTTepaeH 6ac TapTyra GaiinaHbICTbl
LblFbICTaPp.

NPUNOXEHUE K MPABUITAM OBA3ATEJIbHOIO CTPAXOBAHUA TYPUCTA
NPOrPAMMbI OBA3ATEJIbHOIO CTPAXOBAHUA TYPUCTA

Ne n/n

CobbITus, npu3HaBaeMble B Ka4eCTBe CTPaxoBOro cny4as, u Buabl pacxogos, noasnexawmnx Bo3MeLeHno

MpenenbHblii 06bEM OTBETCTBEHHOCTM CTPaxXoBLUMKa (CTpaxoBasi cymma) (B gonnapax

CLUA/eBpo)

IMporpamma 1

[Mporpamma 2

IMporpamma 3

HecyacTHbIV criyyan:

11

pacxobl Mo CTaUMOHApHOMY 1 amBynaTopHOMY NEYEHUIO, BKIHOYas pacxodbl Ha MeAULMHCKUE YCIyru,
HasHayeHHble fevyallyM BpayoM AMarHoCTUYECKNEe UCCIef0oBaHWs, NIekapCTBEHHbIE CPeACTBa, NepeBA30YHbIe
cpeacTsBa v cpeacTBa dmkcaumm (runc, 6aHgax);

pacxodbl MO TPaHCMOPTUPOBKE 3aCTPAXOBAHHOIO MO SKCTPEHHBLIM U HEOTNOXHBLIM 06CTOSITENBCTBAM K
MEONLMHCKOMY YUYPEXOEHWIO;

pacxofbl NO 9KCTPEHHOW MeAMLMHCKON TPaHCMOPTMPOBKE M3 CTpaHbl (MecTa) BpeMeHHOro npebbiBaHus B
Pecnybnuky KasaxctaH, Bkrovasi pacxoibl Ha CONPOBOXAEHNE MEeAULMHCKAM NepcoHarnoMm (npuv ycrosmm
OTCYTCTBUS BO3MOXHOCTM Y 3aCTPaxoBaHHOIO MO MEAULIMHCKUM NOKasaHWsIM CaMOCTOSITENBHO BEPHYTLCSA K MECTY
npoXxuBaHus Ha TeppuTopumn Pecny6nvku KasaxcTaH);

pacxofbl Ha OpraHM3aLUMio BO3BpALLEHNS YPHBI C MPaxoM Unu Tena (OCTaHKOB), BKIOYasi pacxXofbl Ha BCKPbITUE,
Ganb3amupoBaHue Tena u ero npebbiBaHWe B Mopre, NpuobpeTeHune rpoba, ohopmneHne JOKYMEHTOB Af1s
nepeBo3ku Ha Tepputoputo Pecnybnuku KaszaxcTaH;

10 000

30 000

50 000

1.2

pacxodbl Ha CTOMaTONOrnyYeckui OCMOTp, PEHTreHOBCKOe uccnenoesaxHne, yoaneHue unu HI'IOMGI/IpOBaHVIe 3y6OB B
pesynbTaTte nony4yeHna TpaBmbl, SABMBLUENCA CNEACTBUEM HECHACTHOIO crny4yas;

100

300

300

1.3

pacxodbl Ha NPoOe3aHON AOKYMEHT (buneT) Ana 04HOro COBEPLUEHHONETHEro 6rmM3koro poACTBEHHMKA K MECTY
CTaLMOHAPHOIO NeYeHNst 3aCTPaxoBaHHOTO, NYTELLECTBYIOLLEro B OAMHOYKY UMW C HECOBEPLUEHHONETHUMUN AETbMU,
€CIN COCTOSIHNE 3[J0POBbS 3aCTPaXOBAHHOIO OLEHNBAETCS NlevallyimM Bpayom N MEeANLIMHCKUM NpeacTaBuTenem
acCUCTaHC KOMMaHWK KakK KpUTUYECKoe, YrpoXaroLlee X13HU, U CPOK NpebbiBaHMsA B MEANLMHCKOM y4pexaeHnm
npeBbILaeT AeCATb KaneHaapHbIX AHER;

800

1000

1200

14

pacxogbl Ha onnaTty TPaHCNOPTUPOBKU HECOBEPLLUEHHONETHUX neTen, NoXunbix 6rm3kmx POACTBEHHMKOB
3acTpaxoBaHHOrO, OCTaBLUNXCA Ha TeppUTopun CTpaxoBaHUA bes npucMoTpa B pedyrnbTaTe CTPaxoBOro criy4vad,
nponsowlealiero ¢ 3acTpaxoBaHHbIM;

800

1000

1200

15

pacxofbl Ha onnaTty cCoobLLeHNIA, TenedOHHbIX 3BOHKOB M MHbIX YCIyr CBA3W, OCYLLIECTBMSIEMbIX B agpec
CTPaxoBLLMKa, aCCUCTAHC KOMMaHUu;

pacxofbl Ha onnaTy NPOXWBaHWS 3aCTPaxoBaHHOIO B FOCTUHULIE C AaTbl BbIMUCKU €0 U3 CTaumMoHapa Ao AaTbl ero
oTbesaa Ha Tepputoputo Pecnybnvkn KasaxctaH, Ho He 6onee naTu KaneHaapHbIX AHEN;

pacxofbl, CBSA3aHHbIE C aHHYNMPOBaAHWEM UMM OBGMEHOM NPOE3AHbIX JOKYMEHTOB;

pacxofbl, CBSI3aHHbIE C OTKA30M OT 3aOPOHMPOBAHHOIO B FOCTUHULIE HOMEPA, a Takke ApYruX TYPUCTCKUX YCyr,
npefoCTaBIIEHHbIX 3aCTPAXOBAHHOMY, 3@ HEMCMNONb30BaHHYI0 YacTb CpoKa NpebbiBaHUsi 3a pyGexom.

800

1000

1200

BHesanHoe ocTpoe 3abonesaHue, peakoe yxyaLleHne COCTOSHWS 300POBbsl U (M) 060CTPEHME XPOHUYECKOTO
3abonesaHusi, TpeByloLLVe OKa3aHWs 3aCTPaXoBaHHOMY SKCTPEHHOW 1 HEOTIIOKHOM MEAVLIMHCKON NMOMOLLM AS1s
NPEeAOTBPALLEHNS CYLIECTBEHHOTO BPEAA 340POBbLI0 UM YCTPAHEHUS YTPO3bl XKU3HN:

21

pacxoapl Mo CTaLuMoHapHOMY M amBynaTopHOMY fleYeHUto, BKoYas pacxoabl Ha MEAULIMHCKME YCnyTi,
Ha3Ha4eHHble fevyallumm BpayoM AMarHOCTUYECKME UCCNENOBAHWS, NEKapCTBEHHbIE CPEACTBA, NEPEBA30YHbIE
cpeacTtsa v cpeacTea dmkcauum (runc, baHaax);

pacxoApl MO TPaAHCMOPTUPOBKE 3aCTPAXOBAHHOIO MO AKCTPEHHBLIM U HEOTNOXHBIM 0BCTOATENLCTBAM K
MEONLMHCKOMY YUYPEXOEHWIO;

pacxobl Ha 3KCTPEHHYI MEANULIMHCKYIO TPAHCMOPTUPOBKY U3 MHOCTPaHHOro rocydapctaa B Pecnybnuky KasaxcraH,
BKItoYas pacxoabl Ha CONPOBOXAEHUE MEAULIMHCKUM NEPCOHANOM (MY YCNOBUM OTCYTCTBUS BO3MOXHOCTU Y
3aCTpaxoBaHHOIO Mo MeAWLUMHCKAM NOKa3aHUsIM CaMOCTOATENbHO BEPHYTLCSI K MECTY MPOXMBAHUS Ha TEPPUTOPUA
Pecnybnuku Kasaxctan);

pacxobl Ha opraHM3aLmio BO3BPALLEHWS YPHbI C MPaxoM Unu Tena (OCTaHKOB), BKIOYas pacxoabl Ha BCKpbITUE,
6anb3amupoBaHue Tena v ero npebbiBaHne B Mopre, NpnobpeTeHue rpoba, opopmneHne JOKYMEHTOB ANst

10 000

30 000

50 000




nepeBo3ku Ha Tepputopuio Pecnybnvku KasaxcraH;

2.2

pacxoapl No ambynaTopHOMy NleYeHuto, BKIoYasi pacxoAbl Ha MeAMLMHCKWE YCRyr1, TPaHCNOPTUPOBKY
3acTpaxoBaHHOTO MO 3KCTPEHHbLIM Y HEOTMOXHbLIM 06CTOSITENLCTBAM K MEAULIMHCKOMY YYPEXAEHUIO B Criydae
OCIIOXHEHWI BO BpeMs GEpEMEHHOCTY;

300

500

600

2.3

pacxofbl Ha NPoe3How OOKYMEHT (6VIJ'I8T) AOnA 0OHOro coBepLUeHHOoNneTHero 6nunskoro POACTBEHHUKA K MEeCTy
CTaLUMOHAPHOro nevyeHna 3actpaxoBaHHOro, nyTewecTsyowero B OAUMHOYKY U C HeCoBEpLUEHHONETHUMN OeTbMU,
€CIT1 COCTOsAAHME 30P0BbA 3aCTPaxoBaHHOIO OUEeHMBAETCA nevyalinm Bpavyom U MeauunHCKUM npeacraButenem
ACCUCTaHC KOMNaHUU KaK KpUTU4eckoe, yrpoxkarLlee Xn3Hu, 1 cCpok I'Ipe6bIBaHVIF| B MeONLUMHCKOM y4pexneHun
npeBbILLaeT AeCATb KaneHgapHbIX AHEN;

800

1000

1200

2.4

pacxobl Ha onnaTty TPaHCNOPTUPOBKU HECOBEPLLUEHHONETHUX OeTel, NOXUIbIX 6rmnskmx POAOCTBEHHMKOB
3aCTpaxoBaHHOro, OCTaBLUNXCA Ha TEPPUTOPUN CTPaXOBaAHUA 6e3 npucMoTpa B pedyribTaTte CTPpaxoBOro cry4vas,
nponsowlealero ¢ 3acTpaxoBaHHbIM,

800

1000

1200

2.5

pacxodbl Ha onnaTy CoOOLLEeHWI, TenedOHHbIX 3BOHKOB U MHbIX YCIYT CBSA3M, OCYLLECTBSIEMbIX B agpec
CTPaxoBLLUMKa, aCCUCTaHC KOMMaHWUu;

pacxodbl Ha onnaTy NPOXMBaHUSI 3aCTPaxOBaHHOIO B FOCTMHMLIE C AaTbl BbINMUCKM U3 CTauMoHapa Ao AaTtbl ero
oTbesfna Ha Tepputopuio Pecnybnvkm KasaxctaH, Ho He 6onee nsTu kKaneHaapHbIX AHEN;

pacxofdbl, CBA3aHHbIE C aHHYNMPOBaHUEM UMM OBMEHOM NPOe3aHbIX JOKYMEHTOB;

pacxofbl, CBA3aHHbIE C OTKA30M OT 3abPOHNPOBAHHOIO B FOCTUHMLIE HOMEPA, a TakkKe APYrmx TYPUCTCKMUX YCIyT,
npegoCTaBIIEHHbIX 3aCTPaxXOBaHHOMY, 3@ HEMCNOMb30BAHHYI0 YaCTb CPpoKa NpebbiBaHUs 3a pyGexom.

800

1000

1200

THE ANNEX TO THE RULES OF COMPULSORY INSURANCE OF THE TOURIST

PROGRAMS OF COMPULSORY INSURANCE OF THE TOURIST

Ne p/sp

Events classified as insurance event, and expenses to be refunded

Limit of insurers liability (insurance amount) (in US dollars/euro)

Program 1

Program 2

Program 3

Accident:

11

costs of inpatient and outpatient treatment, including costs of medical services prescribed by the attending physician,
diagnostic tests, medicines, dressings and fixation means (plaster, bandage);

expenses for transportation of the insurant for emergency and urgent circumstances to the medical institution;
expenses for emergency medical transportation from the country (place) of temporary stay to the Republic of
Kazakhstan, including expenses for support by medical personnel (provided that the insurant is not able to return to
the place of residence on the territory of the Republic of Kazakhstan on his / her own for medical reasons);
expenses for the organization of the return of the urn with ashes or body (remains), including the costs of opening,
embalming the body and his stay in the morgue, the purchase of the coffin, paperwork for transportation to the
territory of the Republic of Kazakhstan;

10 000

30 000

50 000

1.2

expenses for dental examination, x-ray examination, removal or filling of teeth as a result of injury resulting from an
accident;

100

300

300

1.3

travel document (ticket) expenses for one adult close relative to the place of inpatient treatment of the insurant,
traveling alone or with children, if the health condition of the insurant is assessed by the attending physician and
medical representative of the assistance company as critical, life-threatening, and the period of stay in a medical
institution exceeds ten calendar days;

800

1000

1200

14

the costs of transporting children, elderly relatives of the insurant remaining in the insurance unattended due to an
insured incident with insurant;

800

1000

1200

15

expenses for payment of messages, telephone calls and other communication services directed to the insurer,
assistance company;

expenses for payment of accommodation of the insurant in the hotel from the date of his discharge from the hospital
until the date of his departure to the territory of the Republic of Kazakhstan, but not more than five calendar days;
costs associated with cancellation or exchange of travel documents;

expenses related to the cancellation of the room booked at the hotel, as well as other tourist services provided to the
insurant, for the unused part of the period of staying abroad.

800

1000

1200

Sudden acute iliness, sharp deterioration of health and (or) exacerbation of chronic diseases, requiring the provision
of emergency medical care to the insurant to prevent significant harm to health or eliminate the threat to life:

2.1

costs of inpatient and outpatient treatment, including costs of medical services prescribed by the attending physician,
diagnostic tests, medicines, dressings and fixation means (plaster, bandage);

expenses for transportation of the insurant for emergency and urgent circumstances to the medical institution;
expenses for emergency medical transportation from the country (place) of temporary stay to the Republic of
Kazakhstan, including expenses for support by medical personnel (provided that the insurant is not able to return to

10 000

30 000

50 000




the place of residence on the territory of the Republic of Kazakhstan on his / her own for medical reasons);
expenses for the organization of the return of the urn with ashes or body (remains), including the costs of opening,
embalming the body and his stay in the morgue, the purchase of the coffin, paperwork for transportation to the
territory of the Republic of Kazakhstan;

2.2

out-patient treatment expenses, including expenses for medical services, transportation of the insurant for
emergency and urgent circumstances to the medical institution in case of complications during pregnancy;

300

500

600

2.3

travel document (ticket) expenses for one adult close relative to the place of inpatient treatment of the insurant,
traveling alone or with children, if the health condition of the insurant is assessed by the attending physician and
medical representative of the assistance company as critical, life-threatening, and the period of stay in a medical
institution exceeds ten calendar days;

800

1000

1200

2.4

the costs of transporting children, elderly relatives of the insurant remaining in the insurance unattended due to an
insured incident with insurant;

800

1000

1200

2.5

expenses for payment of messages, telephone calls and other communication services directed to the insurer,
assistance company;

expenses for payment of accommodation of the insurant in the hotel from the date of his discharge from the hospital
until the date of his departure to the territory of the Republic of Kazakhstan, but not more than five calendar days;
costs associated with cancellation or exchange of travel documents;

expenses related to the cancellation of the room booked at the hotel, as well as other tourist services provided to the
insurant, for the unused part of the period of staying abroad.

800

1000

1200




